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7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHucoK M3MEHSIONUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-d3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hacrosimmii  3akoH perynmpyer OTHOIICHHS, BO3HUKAIONIME MEXIy MOTPEOUTENsIMU H
U3TOTOBUTENSIMU,  MCIIOJHUTENSAMH, HMIOpPTEpaMM, TMPOJABLAMM,  BJaJeNbllaMHd  arperaropon
uH(popmanuu o ToBapax (yciyrax) HOpu HpoJake TOBapoOB (BBIIOJIHEHUHU pabOT, OKa3aHUM YCIYT),
yCTaHaBJIMBAET MpaBa NoTpeduTeneil Ha npruodpeTeHrne ToBapoB (padoT, yCIIyr) HAAJIEKAIIero KayecTBa
n 0e30macHbIX JJIS KU3HH, 370POBbs, UMYIIECTBA MOTPEOUTENEH M OKpY’Kaloled Cpelbl, MoJIydyeHue
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBUTENAX (MCHOJHMUTENSX, MPOJABIax), O
BIIAJIENIbI[AX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAK)KE ONpeNieNsieT MEXaHU3M peau3aliy 3TUX Ipas.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOpPETAIONUMI WM HUCHOJB3YIOIIMM ToBaphl (paboOThl, YCAYrd) HUCKIIOYUTENBHO MJIs JIMYHBIX,
CEeMEWHBIX, JOMAIIHUX W HWHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MpPEAIPUHUMATENbCKON
JIEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WH/IMBUYAJIbHBIA TIPEANPUHIMATENb, TPOU3BOIAIINE TOBAPHI Ul pean3allii NOTPeOUTeNsIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

UCIIOJIHUTEINIb - OpPraHM3alUsl HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBOM ()OpMBI, a TaKxke
VH/IMBUYAJIbHBINA MPEIPUHUMATENb, BHITOIHSIONNE paOOTHl WIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTENIM
10 BO3ME3HOMY J1I0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPAaBOBOM (OpMBI, a Takxke
WHJWBUIYAIBHBIA  NpEeNNpPUHUMATEIb, PEATU3YIOIME TOBAaphl MOTPEOUTENSIM IO  JOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanbubiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIYIH) WIH
00s13aTeNbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM MOpPSIKE, WIN
YCIIOBUSIM JIOTOBOpa (IIPM WX OTCYTCTBUM WJIM HEMOJHOTE YCJIOBUW OOBIYHO TPEABSBISIEMbIM
TpeOOBaHUsAM), WM LEJsAM, JUIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJIB3YeTcs,
WU TEJIsM, O KOTOPBIX MpoxaBel (MCMOJHUTENb) ObLUT MOCTaBJICH B M3BECTHOCTH MOTPEOUTENIEM MpHU
3aKJIIOUYEHUH J0TOBOpa, WK 00pasily U (UJIU) OMUCAHUIO MPH MpPOojAaKe ToBapa Mo odpasiy u (Win) 1o
OIHCAHUIO;

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYIIECTBECHHBIH HEIOCTaTOK ToBapa (paboThl, YyCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WIIH
HEJO0CTaTOK, KOTOPBIM HE MOXET ObITh YCTpaHeH 0e3 HecOpa3MEepHBIX PacXOJI0B WUJIU 3aTpaT BPEMEHH,
WJTU BBIABIISIETCSI HEOJAHOKPATHO, UITU MPOSIBIISIETCS BHOBB MOCJIE €r0 YCTPAHEHUS, WA IPyrue MoJ00HbIe

HEJIOCTATKU,
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3o0macHOCTh ToBapa (paboThbl, yCiayru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) s KHU3HH,
3II0OPOBBSI, UMYIIIECTBA MIOTPEOHUTENSI U OKPYIKAIOIICH CPEIbl MPH OOBIYHBIX YCIOBHSX €r0 HCIOIH30BAHNS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMH, a TaKkKe Oe30MacHOCTh Mpollecca BBIMOJIHEHUS pabOThI
(oKa3aHUs yCIyrH);

YIIOJIHOMOYEHHAasi  M3roTOBUTENEeM  (MPOJABIOM)  OpraHu3alus MM YIHOJHOMOYEHHBIN
U3roTOBUTENEM (MIPOJABLIOM) WHJIWBUIYaJbHBIM MpeANpuUHUMATENh (Jajiee - YHOJHOMOYEHHast
OpraHu3anys WM yINOJHOMOYEHHBIH WHAWBUAYAIbHBIM IpealnpUHUMATENIb) - OpraHu3alus,
OCYILECTBIAIOMAs ONPEICIICHHYIO JCATEIbHOCTh, WM OpraHu3alus, CO3JaHHAas1 HAa TEPPUTOPUU
Poccuiickoit ®denepanu u3roroButeneM (MpoAaBlOM), B TOM 4YHCJIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
U3roTOBUTENEM (TPOJABIIOM) U YIIOJHOMOUYEHHBbIE MM Ha NPHUHIATHE M YIOBIETBOPEHHE TpeOOBaHUI
norpedbuTeneii B OTHOIIEHWM TOBapa HEHA/JIeKallero KadecTBa, JHOO  MHAWBHIYaJbHBIN
MpeANPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit denepanuu, BBITOIHAIOMIUN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha HPUHATHE U
yJIOBJIETBOPEHHE TPEOOBaHUI1 MOTpeOUTENIEH B OTHOIIEHUH TOBapa HEHAAJISKAIIIEro Ka4ecTBa,;

(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBHUCHMO OT  OpPraHU3AIMOHHO-TIPAaBOBOM  (QopMbI  Wun
WHIUBUAYAIbHBIN MPEANPUHUMATEND, OCYLIECTBIAIOLIIME HMIOPT TOBapa Uil €ro IMOCIEAYIOLIEH
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?;gg”;%?lgégg'zl)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 09.01.2023

peanuzanuu Ha Tepputopun Poccuiickoit deneparuu;
(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BlIajiesien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maiee - Biameniel] arperatropa) -
OpraHm3aiys. HE3aBHUCHMO OT  OPraHHU3AIlMOHHO-TIPAaBOBOM  (OpMBI OO  WHAWBHIYaIbHBIN
MpeaNpUHUMATENh, KOTOPBIE SIBISIFOTCS BJIaJ€TblaMU MPOrPaMMBbI Ui 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MAIlUH u (nn) BJIJICTIbLIAMU caira u (nnn) CTpaHULIbI caira B
WH(pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTH "MHTEepHeT" W KOTOphIe MPEIOCTABISIIOT MOTPEOUTEIIO
B OTHOILLEHUHU OIpPEAEIEHHOro TOBapa (YCIyrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MpeIJIOKEHUEM TPOoJaBla (MCIOJHUTENS) O 3aKIOYEHUH JOroBOpa KYIUIM-TIPOJIaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCJIYr), 3aKIYMTh C IPOJABLOM (MCIOJHUTENIEM) JOTOBOP KYIUIM-TIPOJAKH
(oroBOp BO3ME3THOTO OKAa3aHMs YCIIYT), a TakKe MPOU3BECTH MPEIBAPUTEILHYIO OIUIATy YKa3aHHOIO
ToBapa (yciayru) myTeM HaJIMYHBIX pacyeToB MO0 MepeBo/ia JEHEKHbBIX CPEJICTB BiIaleiblly arperaropa B
pamMKax mpuMeHseMbIX (opM OE3HaIMYHBIX PACUYETOB B COOTBETCTBHM C IYHKTOM 3 cTtatbu 16.1
Hacrosiiero 3akoHa u ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMN
IJIATEKHOU cucteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLWUE NOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOLWEHMM B obGnacTu 3awuTbl nNpasB
notpedbutenen

1. OtHOmmIEeHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENCH peryaupyrorcs ['paxaaHCKUM KOIEKCOM
Poccuiickoit ®enepanuy, HaCTOAMMM 3aKOHOM, APYTUMH (efepaTbHbIMU 3aKOHAMHU (J1aee - 3aKOHbI) U
MIPUHUMAEMbIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMH IPaBOBbIMHM akTamMu Poccuiickoii
denepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®Penepaunu He BhpaBe MopydyaTh (eaepanbHbIM OpraHaM
MCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlieé HOPMBI O 3alUTe MpaB NOoTpeOUuTeei.

[TpaButenscTtBO Poccuiickoit ®enepanuu BrOpaBe uU3AaBaTh A MOTPEOHUTENs W TPOAABIA
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTCIIA, ynOJIHOMO‘-IGHHOﬁ OpFaHI/I3aHI/II/I NI YHOJ'IHOMO‘-IGHHOFO
WHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIOPTEPA, BIIAJENblia arperaropa) npaBuia, 00si3aTeIbHbIE TPU
3aKJIIOYEHUHM W MCIOJIHEHUHM MYOJWYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIM-TIPOJAXKHU,
HHEPrOCHA0KEHHUS, JOTOBOPOB O BBHIMTOJIIHEHUHU pabOT U 00 OKa3aHUM YCIIYT).

(ab3am; BBenmeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03ary yrpatuin cuity ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoAaHble goroBopbl Poccumnckon ®depepaumm

1. Ecan mexayHapoansiM joroBopoMm Poccuiickoit ®@enepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeduTeNneld, 4eM Te, KOTOpbIe MPEIyCMOTPEHBl HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

ImpaBujia MEXAYHAPOJHOI'O 10Ir0BOpa.

2. PemeHuss MeXrocylapCTBEHHBIX OpraHoB, IPUHATbIE HAa OCHOBAHMM  IOJIOXKEHUU
MEXIyHapoAHbIX JoroBopoB Poccuiickoii denepanuu B UX MCTOJKOBaHMM, IPOTHBOpEUAILEM
Koncrurynuu Poccuiickonn @enepanuu, He nojiexkar ucnojHeHuro B Poccuiickoit @enepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B IOPSJIKE, ONpPENENeHHOM (eiepabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebuTenen Ha npocBeweHue B obGnacTn 3awuTtbl npaB
notpeo6urtenen

1. [IpaBo moTpeduTENEH Ha MPOCBEUICHNE B 00JIACTH 3aIIUTHI PaB MOTPEOUTENEeH 00ecTIednBaeTCs
MIOCPEACTBOM  BKJIIOYECHHUS COOTBETCTBYIOIIMX TpeOoBaHWII B  (enepaibHble TOCyIapCTBEHHBIC
oOpa3oBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAaMMBI, & TAK)Ke MOCPEICTBOM OpTaHU3AIUH
cuCTeMbl HHpOpMAIMU TOTpeduTeNel 00 nX mpaBax U 0 HEOOXOJUMBIX JEHCTBHSIX I10 3aLIUTE STHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanu3anuu IpaBa I[OTpeOUTeNIed Ha MPOCBEIIEHHE B OOJIACTH 3aLIUTHI IIpaB
noTpeOuTeNeil opral rocy1apcTBEHHOTO Ha/130pa OCYIIECTBIISICT (POPMUPOBAHKE U BEICHUE OTKPHITOTO U
OOIIEOCTYITHOIO  I'OCYJAapCTBEHHOI0 MH(POPMALMOHHOIO pecypca B 00JacTH  3allMThl  IIpaB
notpeOuTeneii, KadecTBa W 0€30MacCHOCTH TOBapoB (paboT, yCIyr) B TOpPSIKE, YCTaHOBICHHOM
[IpaButensctBOM Poccuiickoint @enepanuu.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (paboThl, ycnyru)

1. IlponaBen (MCIIOJIHUTENB) 00513aH MepeAaTh NOTPEOUTENIO ToBap (BBIIOIHUTH PadOTy, OKa3aTh
yCIYTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JI0TOBOPY.

2. Ilpu otcyrcTBUM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (pabOThl, YCIYrH) MpPOaaBEI]
(ucionHMTENH) O0053aH TEepenaTh NOTPeOUTENr0 ToBap (BBIMONHUTH paboOTy, oOKa3aTh yCIYTy),
COOTBETCTBYIOIINH OOBIYHO MPEABSIBIIIEMBIM TPEOOBAHUSM W TIPUTOTHBIN JUTSI IIETICH, ISl KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObBIYHO UCTIOIb3YeTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mponasen (MCHOTHUTENb) MPU 3aKIIOUYEHUU JOTOBOpa OBUT MOCTABIIEH MOTPEOHUTENEM B
W3BECTHOCTh O KOHKPETHBIX MLEJSAX MPUOOPETeHMs] TOBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUS YCIYTH),
npojasel] (MCIONHUTENh) 00s3aH TiepeaTh NOTpeOUTeN0 TOBap (BBIMOJHUTE PaboTy, OKa3aTh YCIYTY),
MIPUTOTHBIN JIJIs1 UCTIOJIH30BAHUS B COOTBETCTBUU C TUMU IEIISIMHU.

4. Ilpu npoaaxke ToBapa 1o o0pasiy u (WJIM) OMHMCAHUIO MPOJaBell 0053aH NnepeaaTb MoTPeOUTENIo
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iy U (MJIM) OTTMCAHUIO.

4.1. HpI/I nmpoaaxxe OTACIbHBIX BHJAOB TCEXHHUYCCKU CIIOKHBIX TOBApOB C TMPCABAPUTCIBHO
YCTAHOBJICHHBIMH  IIporpaMMaMHn  JId  OJICKTPOHHBIX  BBIYMCIWTCIIBHBIX  MAalllH HOTpe6I/ITeJ'IIO
o0ecnieunBaeTCs BO3MOXKHOCTH HMCIIOJIB30BaTh OTACJIIbHBIC BHUJbI TCXHUYCCKU CIJIOKHBIX TOBApPOB C
NpeaABApUTCIIBHO YCTAHOBJICHHBIMH IIpOorpaMMaMu  JId  JJICKTPOHHBIX BBIYHUCIWTCIBHBIX MallWH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

CTpaHaMU MPOUCXOXKACHUS KOTOPBIX sBIsAIOTCS Poccuiickas denepanus uiau Apyrue rocynapcraa -
yieHbl EBpa3suiicKoro 3KOHOMHUYECKOTo coro3a. IlepedeHb OTAENbHBIX BHUAOB YKA3aHHBIX TEXHUUYECKH
CIIO)KHBIX TOBapoOB, TOPSAOK COCTABJICHUS W BEACHUS IIE€PEUHs MPOrpaMM il 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIIWH, CTPAaHAMU MPOUCXOXKICHUS KOTOPBIX sABIsIIOTCS Poccuiickas denepanus uiu
Ipyrue rocyaapcrBa - wieHbl EBpa3suiicKOro SKOHOMHYECKOTO COI03a U KOTOpPbIE JOJIKHBI OBITh
MPEIBAPUTEIILHO YCTAHOBIICHBI, U MOPSIOK WX TPEIBAPUTEIHHOW YCTAHOBKH, BKJIIOYAs TPEOOBAaHUS K
dbyHKIMOHUpOBaHUIO, onpeneisitorcs [IpaButenbcTBOM Poccuiickoit denepanun.

IIpenBapuTeIbHO YCTAHOBJICHHBIE IIPOIPAMMBI JUISl DJIEKTPOHHBIX BBIYMCIIMTEIBHBIX MAIlUH,
UCHOJIb3yeMble MOTPEOUTEIEM Ha OTIENbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBapoOB Ul JOCTyHa K
uHbopManuM Ha caiiTax B HH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW ceth "MHTepHeT", ITOJIKHBI
obecrneynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUSI 0€3 JONOJHUTEIbHBIX HACTPOEK (IO YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpoH siBisiercs Poccuiickas denepanus uinm apyrue
rocyiapcrsa - WieHbl EBpa3HiCKOro 53KOHOMHYECKOIO COK03a, B IOPAJKE, YCTaHOBIECHHOM
[IpaButenscTBoM Poccuiickoit denepaunu. TpeOoBaHUs K yKa3aHHOW MOMCKOBOM CHUCTEME U MOPSIOK €€
onpezaeneHus ycranasnusarorcs IIpasurensctBom Poccuiickoit denepanun.

[IpenBapuTENbHO YCTAHOBJIEHHBIE MPOTPaMMbl JJIsi 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIIHH,
UCIIOJIb3YeMbIe MOTPEOUTENeM Ha OTICNBbHBIX BUIAX TEXHUYECKH CIIOKHBIX TOBapOB, TOJKHBI B TOM
qyclie BKIOYaTh MPOrpaMMy ISl 3JEKTPOHHBIX BBIUMCIUTEIbHBIX MAIUH, KOTOpas IpeJHa3HadeHa Jis
MOKWCKAa, MPOCMOTpa M NPHUOOpPETEHUS MPOrpaMM JJis DIEKTPOHHBIX BBIUMCIUTEIBHBIX MAalIHH,
IIPUMEHSIEMBIX MOTPEOUTENSIMU C HCIOJB30BAaHUEM TEXHUYECKH CJIOXKHBIX TOBApOB (Aajiee - €AMHbIN
MarasuH MPWIOXKEHUH), U (YHKIMOHUPOBAHME KOTOPOM OCYIIECTBISAETCS C YYETOM OCHOBHBIX
MIPUHIUIIOB, YTBEPKAAEMBIX (enepaIbHbIM OPraHOM HCIIOJHUTEIFHONW BIIACTH, OCYIIECTBIISIOIIUM
GYyHKIIMM 10 BbIPaOOTKE W pealu3all TOCYJapCTBEHHON TMOJMUTUKM U HOPMAaTHUBHO-IIPABOBOMY
perynupoBaHuio B cdepe HHOOPMAIMOHHBIX TexHoJoTu. denepaibHBIA OpPraH MCIOTHUTEIHHOU
BJIACTH, OCYIIECTBIIAIONMI (YHKIMM TO BBIPAOOTKE M peaJu3ali TOCYIapCTBEHHOM MNOJUTUKH U
HOPMAaTUBHO-TIPAaBOBOMY PETyJIMpPOBaHHIO B chepe MH(DOPMALIMOHHBIX TEXHOJIOTHH, TaKkKe yTBEp)KAaeT
[IEpEUEHb MPOTrpamMM JUIsl DJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIWH, pa3MELIAEMbIX B €IMHOM Mara3uHe
MPWJIOKEHUH B 003aTEILHOM MOPSIJIKE.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 14.07.2022 N 266-D3)
(1. 4.1 BBegen ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecniu 3akoHaMu Wi B yCTaHOBJICHHOM UMU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNbHbIE TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasel] (MCIIOJHUTEINb) 00513aH MepelaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH
paboTy, OKa3aTh yCIyTy), COOTBETCTBYIOIINNA ATUM TPEOOBAHUIM.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M 0653aHHOCTM U3roToBUTENA (MCNONMHUTENs, npoaaBua) B
obnactn ycTtaHOBNEHUSA CpokKa CIyXObl, CpoKa rogHocTu ToBapa (paboTbl), a TakKxe
rapaHTUMMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBINH IS JJIUTEIHHOTO WCIOJb30BaHUS, HW3TOTOBHUTEIb
(ucrioNTHUTENb) BIIPAaBE YCTAaHABIMBATH CPOK CIYXKObI - MEpUOJ, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENB) 00s13yeTcsl 00eceunBaTh MOTPEOUTENI0 BO3MOKHOCTh MCIOIb30BaHUs ToBapa (paboThl)
110 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIIECTBEHHBIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThu
19 u nynkTa 6 cratbu 29 HacTosMmero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (UCHONHUTENB) O00s3aH YCTaHABIMBATH CPOK CIY)KObI ToBapa (paboThI)
JUTUTEIBHOTO TIOJIb30BAHUS, B TOM YHWCJIE KOMIUICKTYIOIIMX H3JENUil (neTaneil, ys3/ioB, arperaros),
KOTOPBLIC IO UCTCUYCHHUU OIIPCACIICHHOIO Mepruoaa MOryT NpCACTaBJIATh OMMACHOCTD IJIA KU3HU, 300POBbA
HOTPEOUTENS, TPUIUHATH BPEJ] €0 UMYIIECTBY HIIM OKPY’KaloIeH cpeze.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0bl TOBapa (pabOThl) MOXKET HMCUYHCISTHCS CIUHHIIAMU BPEMEHH, a TAK)KE WHBIMHU
eIMHUIIAMUA HM3MEpeHHs (KWJIOMETpaMH, METpaMd W MPOYUMH CIUHHUIIAMU H3MEpPEHUs HCXOIs U3
(YHKIIMOHAJILHOTO HAa3HAUYCHHUS TOBapa (pe3yibTara paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKTbl IUTaHus, Hap(HOMEpPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBAphbl OBITOBOM
XMMHU ¥ WHBIE TTO0JI00HBIE TOBAphl (padOThI) MU3TOTOBUTEND (MCIIOJHUTENH) 003aH YCTaHABIMBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCII0JIb30BAaHUS 110 Ha3HAYEHHUIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIOJHEHHE PaOOTHI) MO WCTEUYECHHH YCTAHOBJIEHHOTO CpPOKA TOJHOCTH, a
TaKXKe ToBapa (BBIOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aMPEIaeTCs.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroBurenp (MCIOJHUTEIND) BIPAaBE YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
NepuoJl, B TEUYEHHE KOTOPOro B cilyyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3TOTOBUTENb
(MCTIONHUTENB), TPOJABEL, YIOJIHOMOYEHHAs OpraHu3alys WM YIOJTHOMOYEHHBIM WHIWBUIYalbHBIN
IpeanpuHUMaTeNlb, UMIOpPTep O00s3aHbI YJOBIETBOPUTH TpeOOBaHMUS IMOTPEOUTENs, YCTaHOBIICHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHfITI) 065[3aTCJ'IBCTBO B OTHOIILICHHWU HCIOCTATKOB TOBapa, O6H3py>KeHHI>IX
M0 UCTEYCHUH YCTAaHOBJICHHOTO UM TapaHTUMHOTO CPOKa ([OTIOTHUTENHFHOE 00S3aTENBCTBO).
(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOTMOJHUTENIBHOTO  00s3aT€NbCTBA  M3TOTOBUTENS, CpPOK JACHUCTBUS  TaKoro
o0si3aTeNbCTBA W MOPSIOK  OCYIIECTBICHMS] MOTpeOUTENeM MpaB IO TakoMy 0053aTeIbCTBY
OTIPEIENIAI0TCS U3TOTOBUTEIIEM.

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlponaBen BIpaBe YCTAaHOBUTh HAa TOBAap TapaHTUMHBIA CPOK, €CIM OH HE YCTAHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 00513aTEIBCTBO B OTHOILIEHUH HEIOCTaTKOB TOBapa, OOHAPY>KEHHBIX MO
UCTEUCHUH TapaHTUIHOTO CPOKA, YCTAHOBJIEHHOTO U3rOTOBUTENEM (JOMOIHUTENBHOE 003aTENbCTBO).

CopepxaHue AOMOJHUTENBHOTO 0053aTeNbCTBA MPOAABIIA, CPOK JCUCTBUS TAKOTO 00S3aTENbCTBA U
MOPSAZIOK OCYILECTBJICHUSI MOTPeOUTENIeM MIpaB MO TaKOMY O0S3aTeNbCTBY ONPEAEINsIOTCS JOTOBOPOM
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[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

MEXy HOTPEOUTENIEM U IPOJIABLIOM.
(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKU TOBapa, OOHAPYXKEHHbIE B
TEUYEHHUE CPOKA ACUCTBUS JIOTIOJHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM ITyHKTa 6
crateu 18 HacTodlero 3akoHa, a OCIe OKOHYAHUS CPOKa IEHCTBUS JOMOIHUTEIBHOIO 0053aTENbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O0OsA3aHHOCTb W3roToBUTENAA 00ECneYnTb BO3MOXHOCTb pPEeMOHTa M
TEXHMYECKOro o6cnyxmBaHus ToBapa

N3roroBurens 00s3aH 00€CHEYUTh BO3MOXKHOCTH HCIIOJIB30BAaHHMS TOBapa B TEUEHHE €0 CpPOKa
ciy>k0bl. [ 3TOM Len U3roTOBUTENb 00ECIIeYnBaeT PEMOHT U TEXHUUYECKOe 00CTyKUBaHUE TOBapa, a
TaK)X€ BBIMYCK U MOCTABKY B TOPrOBbIE W PEMOHTHBIE OpraHU3alMd B HEOOXOJUMBIX JJISi PEMOHTa U
TEXHUYECKOI0 00CITyKUBaHHsI 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTell B T€UEHUE CpoKa IMPOU3BOICTBA
TOBapa M MOCJE CHATHS €ro C MPOU3BOJICTBA B TEUYCHHUE CPOKA CITY>KOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JIECSATH JIET CO AHA Nepeaay ToBapa MOTPpeOUTENO.

CraTtba 7. MpaBo noTpebutensa Ha 6esonacHoCTb ToBapa (paboTbl, ycnyru)

1. [ToTpebutens MMeeT MpaBoO Ha TO, YTOOBI TOBap (paboTa, yciiyra) mpu OOBIYHBIX YCIOBUSAX €0
WCTIOJIB30BaHUs, XPAaHEHHsI, TPAHCIOPTUPOBKH W YTHIIM3aUWU Obu1 Oe3omaceH sl JKU3HHU, 370POBBS
MOTPEOUTENS, OKPYXKAIOIIEH Cpe/ibl, a TaKXKe HE MPUYMHAI Bpe UMYIIECTBY norpedurens. TpeGoBanus,
KOTOpBIE JOJKHBI OOecreurBaTh 0O€30MacHOCTh ToBapa (padoThl, YCIYru) JUIsl JKU3HU U 370POBbS
noTpeOuTeNs, OKpYXKalolled cpeapl, a Takke IMpeAoTBpalleHne IMPUYUHEHHUS BpeJa HMYLIECTBY
MoTpPeOUTENSI, SBISIOTCS O0S3aTENbHBIMA M YCTAHABIHMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM
MOpSI/IKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s13aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOTI'O CPOKa CIYXObI MJIM CPOKa TOJHOCTU TOBapa (paboThl).

Ecnu B cOOTBETCTBUU C MMyHKTOM | CTaThu 5 HACTOAIET0 3aKOHA U3TOTOBUTEND (HCIIOTHUTENH) HE
yCTaHOBUJI Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH oOecrneunTh 6€30mMacHOCTh ToBapa (paboThl) B
TEYEeHHE JECATH JIET CO JHA Mepenadyu ToBapa (padoThl) MOTPeOUTENIO.

Bpen, npruunHEeHHBIN KU3HHU, 3/10POBbIO WIIM UMYIIECTBY NMOTPEOUTEINS BCIEACTBUE HEOOECTIEUeHUS
0e3o0macHOCTH TOBapa (paboThl), MOUICKUT BO3MEIIEHUIO B COOTBETCTBHM CO CTaThel 14 HacTOSIIETo
3akoHa.

3. Ecnmm s Ge30macHOCTHM HCHOJB30BaHMS ToBapa (paboOThl, YCIOYrH), €ro XpaHEeHHS,
TPAHCIOPTUPOBKU U YTUJIM3ALUU HEOOXOAMMO COOMIOAATh CIElUalbHbIE MpaBuia (Jajee - MpaBuiia),
M3rOTOBUTENb (MCIIOMHUTENb) O0s3aH yKa3aTh 3TH IpaBWiia B CONPOBOAMTENHHOM IOKYMEHTAIlMM Ha
ToBap (paboTy, yciayry), Ha dTHKETKE, MApPKUPOBKON WM WHBIM CIIOCOOOM, a TpoJiaBell (MCIIOTHUTEIND )
00513aH JI0BECTHU 3TU MPaBUJIA 10 CBEJICHUS OTPEOUTENS.

4. Ecimi Ha TOBaps! (paboOThl, yCIyTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM WM TIOPSJKE YCTaHOBIIECHBI
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

o0si3aTenbHbIe TPeOOBaHMUs, OOECIICUMBAIOIINE WX OE30MACHOCTh ISl XKU3HH, 3J0POBBSI MOTPEOUTEIS,
OKpY)XaroIel cpeasl U MPeJOTBpAlICHHE MPUYMHEHUS BpeJa MMYIICCTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPeOOBAaHHMSAM TOJUICKHT OOS3aTEILHOMY MOJITBEPKICHUIO B
MOPSIKE, TPETyCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercss mpojaxka ToBapa (BBIOJHEHHE pPAaOOTHI, OKa3aHHWE YCIyrd), B TOM YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyrd), 0e3 wuHpopManmuu 00 00s3aTeIbHOM IOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpojaaxa ToBapa, B TOM YHCJIE HMIOPTHOTO TOBapa, COJEPIKAIIETo
uH(pOpMaLIHIO, 332 pacIpOCTpaHEHHE KOTOPOH MpeaycCMOTpeHa aJIMUHUCTPATUBHAS WJIM YTrOJOBHAA
OTBETCTBEHHOCT.

(m. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBIE€HO, 4YTO TMpU COOJIOJEHUU IOTPEOUTENIEM YCTAaHOBJIEHHBIX IpaBUI
UCIIOJIb30BaHUs, XPAHCHUS WM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYHMHSAET WIA MOXKET
NPUYMHNATE BPEX JKU3HU, 370POBBI0 M MMYILECTBY IMOTPEOUTEINS, OKPYKAIOWIEH Cpene, W3rOTOBUTEIh
(ucrosTHUTENb, TPOJaBEl]) 0053aH HE3aMETUTEIbHO MPHUOCTAHOBUTH €r0 MPOU3BOJICTBO (peaH3alluio)
710 YyCTpaHEHUs! IPUYHH Bpe/ia, a B HEOOXOAUMBIX CITydasiX MPUHITH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT oTpedutes (moTpeduTeneii).

Ecnu npuyuHbl Bpea yCTpaHUTh HEBO3MOXKHO, MU3TOTOBUTEIb (MCIIOJIHUTENH) 00s3aH CHATh TaKOM
ToBap (paboTy, yciyry) ¢ mpousBojacTBa. [Ipy HEBBINMOTHEHUH HM3TOTOBHUTENEM (HCIIOIHHUTENIEM) 3TOM
00s13aHHOCTH YIIOJIHOMOYECHHBIM (penepanbHblii OpraH UCIOJHHUTEIbHON BJIACTH MPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIYrM) C BHYTPEHHErO pbIHKa M (WJIH) OT MOTpeOUTENs WU
notpedutenei B mopsijike, yCTaHOBIEHHOM 3aKOHOJATEHCTBOM Poccuiickoit deaepanuu.

(B pen. PenepanbHbIx 3aK0oHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYUHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboOThl, yCIyTH), MOMAJIEKAT
BO3MEIICHUIO N3TOTOBUTENEM (MCIIOIHUTEIIEM) B TIOJIHOM 00BEME.

6. YTpatun cuny. - @enepanbubiit 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. paBo notpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. I[TorpeGuTens BpaBe MoTpeOOBATh MPEJOCTABICHUS HEOOXOIUMON U TI0CTOBEpHON MH(pOpMaLun
00 u3rotoButene (UCHOIHUTENE, TPOAABIIE), pEXKUME €ro paboThl U peaTru3yeMbIX UM ToBapax (paborax,
ycayrax).

2. VYkazaHHad B NyHKTe | Hacrosimed craTbd MHPOpMAIUs B HAIJSIHOW M JOCTYNHOH (opme
JIOBOJIUTCSL 10 CBEACHHUS MOTpeOUTENeH MpH 3aKIIOYeHUH JOrOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBITIOJTHEHUH PAOOT (OKa3aHWUHM YCIYT) CIoco0aMu, MPUHATHIMUA B OTACIBHBIX chepax oOCTyKMBaHUS
notrpeOuTeneil, Ha PycCKOM f3bIKE€, a JIOTMOJHUTENBHO, 110 YCMOTPEHHUIO M3TOTOBHUTENS (MCHOTHUTEINS,
MIPOJIaBla), HAa TOCYJapPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepannu u poaHbIX S3bIKaxX HApOJOB
Poccutickoit denepanuu.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

3. YromHOMOYEHHas OpraHu3alys WM YIIOJTHOMOYCHHBIH WHIMBHIyJIHBIN TPEAPUHIMATEIh 10
TpeOOBaHUIO TOTpeOUTENsI 00s13aHBI MPEJOCTABUTH TOATBEPKICHUE CBOMX IMOJTHOMOYHIA, BBITEKAIOIINX
U3 3aKII0YCHHOT0 MU JIOTOBOPA C M3TOTOBUTENEM (TIPOAABILIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdpopmauma o6 usrotoButTene (ucnonHutene, npopasue, Bnagenbue
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (MUCIIOIHUTEND, TPOJABEI]) 00sI3aH JOBECTH JIO CBEACHUS MOTpeOuTeNs GupmMeHHOe
HauMEHOBaHHE (HAaHMEHOBAaHHE) CBOEH OpraHu3alMM, MECTO €€ HaxXOXACHHs (aJpec) U pPexuM ee
pabotsl. [Ipogaser (MCIIOHUTEINB) pa3MeINIaeT yKa3aHHY HHPOPMAIIHIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCHOMHUTENb, NPOAABEl) - HWHAUBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPeOUTENI0 HMH(POPMAIMIO O TOCYJAPCTBEHHOW pErucTpalud U HauMEHOBAHHUH
3aperucTPUPOBABILETO €T0 OpraHa.

W3roroBurens (mpojasel) o0s3aH T0BECTU /10 CBEJECHUS NOTpeOuTens GUpMEHHOE HaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXIEHMs (aapec) M peKuM padOThl YINOJIHOMOUYEHHOW OpraHM3alMy WId
YIIOJIHOMOYEHHOT'0 MH/AUBUAYAJIBHOTO MPEAIPUHIMATES.

(ab3am BBenen denepanbHbIM 3ak0oHOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wi YIIOJTHOMOYEHHBIM MHIUBUyaIbHBIN MIPEANPUHUMATEND B
ciydae oOpamieHusi ToTpeduTens o0s3aHBI JIOBECTH JO €ro cBeiaeHus wuHbopmamuoo o cede u
u3rotosutene (mpojasiie) (pupMEeHHOE HAUMEHOBaHHME (HAaWMEHOBAHHE), MECTO HaXOXKIEHHUs (ampec),
pPEeXUM pabOThI, TOCYAaPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3alHCH O CO3JaHUU FOPUIMYECKOTO JIHIIA,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAAapCTBEHHBIH pPEruCTPAaLMOHHBIM HOMEp 3alucH O
TOCYJapCTBEHHON perucTpanuy (U3NIecKoro JMa B Ka4eCTBE WHAMBHUIYAIBHOTO IMPEIITPUHUMATEII).
YnonmHOMOYEHHAs] OpraHu3allvs WM YMOJIHOMOYEHHBIH WHAMBUAYAIbHBIN MpeaNpUHUMATENb BIpPaBe
JIOBECTH IO CBEJICHHSI MOTpeduTeNneil MHPOpMaLnio 0 cede TTOCPECTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B HMH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHONH cetu "WHTepHer", uHpopmanuio 00 H3roToBUTENE
(MpoaBIie) MOCPEACTBOM pa3MEIIeHHs Ha CBOEM caiiTe B HWH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOMN
CeTH "NuTepuer” CCBUIKH Ha CTPaHUILY caira U3TOTOBUTENA (mponasua) B
WH(pOpMAIMOHHO-TEIEKOMMYHUKAITMOHHOW  cetn  "MHTepHer", coxaepxamiylo wuHdopmaimuioo 00
U3roTOBUTENE (TPOJIABIIE).

(n. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa oOsi3aH JOBECTH 0 CBEAEHHUS MOTpeOuTeneil mHpopmanuoo o cedbe u
npojasue (ucnonHutene) (GpupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaxXOXAEHMs (aapec),
pPEeXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPAIMOHHBIM HOMEp 3alKCH O CO3JAaHUU FOPUIMYECKOTO JIMIIA,
dbamMuinio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYJapCTBEHHBIM PErvucTPalMOHHBIII HOMEp 3alucu o
rOCYJJapCTBEHHOH perucrpanuu (pu3nYecKoro Juia B Ka4eCTBE WHAUBUIYATbHOTO MPEANPUHUMATENS), a
Takke 00 MMeEIoIUXCsl M3MEHEHUSX B yKa3aHHOM uH(popMauuu. Branenen arperatopa J0OBOAMT [0
cBelleHUs noTpebuTeneit nudopmaruio o cede u npoaasLe (UCIIOTHUTENE) TOCPEACTBOM €€ pa3MeIleHus
Ha CBOMX caiiTe U (W) CTpaHHIIe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceT "UHTepHeT".
Wudopmanuio o mpozaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JOBECTH JO CBEACHUS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

norpeOuTeneil MOCpeACTBOM  pa3MEIleHuss Ha CBOMX caiiTe M (WIM) CTpaHuLe caidta B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha CalT mpojaBUa (MCIIOIHUTEIS)
B HH(OPMAIIMOHHO-TEJICKOMMYHHKAITMOHHOM ceTH "MHTepHeT".

(n. 1.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IlpomaBen (MCIOMHUTENb) 00sA3aH IMPENOCTaBUTh BIAJAENbIy arperaropa M pa3MecTHTh Ha
CBOEM caiiTe B WH(POPMALMOHHO-TEJICKOMMYHUKAMOHHON cet "MHTepHer" (IIpH €ro HalIu4yuH)
JOCTOBEpHYIO HMH(popManuio o cebe, ykazaHHyl0 B IyHKTe 1.2 Hacrosimeil cratbu. B cimywae, eciu
UMEIOTCS W3MEHEHHsS B TakoW HWH(OpPMALWH, MpoAaBel (MCIOIHHUTENb) O0sf3aH B TEYCHHUE OIHOTO
paOouero AHA C MOMEHTAa BHECEHHMs B Hee M3MEHEHMH COOOIMTh BIAJEblly arperaropa o0 3THX
U3MEHEHHMSX M Pa3MECTUTh HMX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Unrepuer" (npu ero Hamuuuu). Brnagenen arperaropa 00s13aH BHECTH 3TH U3MEHEHHUS B MH(POPMAIIUIO O
npojaBie (MCHOJIHHUTENE) B TEYEHUE OJHOTO pabouero JHs, eCM pa3MelIeHne YKa3aHHOW MH(POpMaluu
OCYyLIECTBIsICTCS Ha caiiTe Biaaenblla arperaropa M (MiIM) €ro CTpaHulle caiTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeTt".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnum BUJ JIeATENBHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENIEM (HCIIOJIHUTENEM, IPOJABLIOM),
MOJUIC)KUT JIMLEH3UPOBAHUIO W (WJIM) HCIOMHHUTENIF HMMEET TOCYNapCTBEHHYIO aKKpPEIUTALUIO, 0
CBCACHUA HOTpe6I/ITCJI$[ JOJIDKHa OBITH JOBCACHA I/IH(i)OpMaHI/Iﬂ O BHIOC ACATCIBbHOCTH HN3T'OTOBHUTCIIA
(McnonHUTENs, TMPOAABLA), HOMEPE JHIEH3UH M (MJIM) HOMEpE CBUJAETEIHCTBA O TOCYAAPCTBEHHOW
aKKpeIUTAIlY, CPOKaxX JCHCTBHS YKa3aHHBIX JIUIICH3UU U (W) CBHIIETENHCTBA, a TaKkKe HHPopManus 00
oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MITH) CBUCTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, npenycMoTpeHHast MyHKTaMu 1 1 2 HacTosImel cTaThby, JOKHA OBITh 10BE/IEHA J10
CBEICHUS MOTpeOuTENEN TakKe P OCYILECTBICHUH TOPTOBIIN, OBITOBOTO U MHBIX BUI0B 00CTYKUBaHUS
notpeOuTeneil BO BpeMEHHbIX MOMELICHHUSAX, Ha IpMapKax, ¢ JOTKOB M B JPYTUX CIIydasix, €CJIU TOProBIIs,
ObBITOBOE M MHBIE BHUIBl OOCIY)XMBaHHSI NOTpPeOUTETEH OCYIIECTBISIOTCS BHE IOCTOSIHHOIO MecTa
HaXO0XKJICHUS MPOAaBLA (MCIIOTHUTEI).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. W3rotoBuTenb (MCHOTHUTENb, MPOAABEI]) 005S3aH CBOEBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpManui O ToBapax (padoTax, yciyrax), 0OECIEUYHBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl oBefieHUs1 MHpoOpMaIuu 10 NoTpeOuTens ycraHaBinuBaroTcs [IpaButenscTBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE TOJKHA COAEePKaTh:

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WIM MHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanmu 0 TEXHUYECKOM PETYJIUPOBAHUU WM CBUJIETEILCTBYIOIIEE 00 005M3aTeIbHOM
MOJITBEPXKIEHUH COOTBETCTBHUS TOBapa 0003HAUCHHE;

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CBCACHUA 00 OCHOBHBIX HOTpe6I/ITCJ'IBCKI/IX CBOMCTBax TOBApoOB (pa60T, y'CJ'IyF), B OTHOIICHHH
MMPOAYKTOB NHUTaHUA CBCACHUA O COCTaBC (B TOM YHCJIIC HAMMCHOBAHUC MCIIOJIb30BAHHBIX B IMPOLECCE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

W3TOTOBJICHUS IPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(POPMAIIHS
O HaJlW4YMd B  TPOAYKTaX  MHTAHUA  KOMIIOHCHTOB, TOJIYYCHHBIX C  I[PUMECHECHHUEM
TFeHHO-MH)KEHEPHO-MOIU(ULIMPOBAHHBIX OPraHM3MOB, B Cly4ae, €CJIH COJAEpKaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTABJISICT OoJiee NEBATH JECATHIX MPOICHTA), MUIICBOM IIEHHOCTH,
Ha3HAYEHUH, 00 YCJIOBUAX MPUMEHEHUS U XPAaHEHUs MPOIYKTOB MUTAHUS, O CIIOCO0AX H3TOTOBIICHUS
TOTOBBIX OO, Bece (0OBEME), Aare W MECTe M3TOTOBIICHUS M YHNaKOBKH (pac(acoBKH) MPOAYKTOB
MUTaHMS, a TAK)KE CBEICHUS O MPOTUBOIMOKA3aHUAX JJISl UX MIPUMEHEHUS IIPU OTAETIbHBIX 3a00JIeBaHUAX.
[Tepeuens ToBapoB (paboT, yciayr), HHPOpMAIUS 0 KOTOPBIX JOJKHA COJEPKATh MPOTUBONOKA3AHUS IS
UX TpPUMEHEHHUs TpU OTIENbHBIX 3a0oneBaHusX, yrBepxkaaercs IlpaButensctBoM Poccuiickoii
®denepaunu;

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IeHy B pyOJIsiIX W ycJIOBHS HpUOOpeTeHus ToBapoB (padoT, yCiIyr), B TOM YHCJIE€ NpPU OIJaTe
TOBapoB (paboT, ycIyr) yepe3 ONpEAETICHHOE BpeMs IOCIe HMX Tepeqadd (BBIIOJIHEHMS, OKa3aHHs)
NOTPEOUTENIO, TOJHYI0 CyMMYy, IMOJJICKAIIYIO BBIIJIATEe MOTpeOuTeNneM, W rpaduK IOTAlIeHUs STOH
CYMMBI;

(B pen. denepanpuoro 3akona ot 21.12.2013 N 363-03)

rapaHTHHHBIA CPOK, €CJIH OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciuoBus 3¢ (HEeKTUBHOTO U 6€30MMaCHOr0 UCTOIb30BaHUS TOBAPOB (PadoT, yciyr);

uHpopManuio 06 HepreTruueckoi 3pHEeKTHBHOCTH TOBAPOB, B OTHOILICHUH KOTOPBIX TPEOOBAaHHE O
HJIMYMU TaKOM MH(OPMAIIUK OINPEIeIEHO B COOTBETCTBUM C 3aKOHO/IATEIILCTBOM 00 3HEprocOepexeHun
1 O MOBBILLIEHUH dHEpPreTudeckon 3¢ (HEeKTUBHOCTH;

(a63ar BBenieH deaepanbHbIM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJIH CPOK TOJHOCTH TOBapoOB (paboT), YCTAHOBJICHHBIM B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaKXe CBEJACHUS O HEOOXOIMMBIX JEHCTBHIX MOTPEOUTENS 110 UCTEUEHUHU YKa3aHHBIX CPOKOB
1 BO3MO>KHBIX [TOCJIEJCTBUSX ITPH HEBBIIIOJHEHUH TAKUX JEHCTBUH, €CIM TOBaphl (padOThl) O UCTEYEHUH
yKa3aHHBIX CPOKOB MPEACTABISIOT OMACHOCTH ISl YKM3HH, 37J0POBbS U MUMYIIECTBA MOTPEOUTENs WU
CTAaHOBATCA HCHPUTOAHBIMU [JIA WCIIOJb30BaHU 110 HA3HAYCHHIO,

aapec (MeCTO HaxOXJaeHus), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucrionHUTENS, MPOJAABLA), YIOJHOMOYEHHOW OpraHW3aluy WIH YIOJHOMOYEHHOIO WHAMBHIYaJbHOTO
HpeINpUHUMATENS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMmanuio 00 00s3aTeNIbHOM TIOATBEPKACHUU COOTBETCTBHsSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B IYHKTE 4 CTaThU 7 HACTOALLEIO 3aKOHA;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMAaLIKIO O MpaBUiIax MPOAaKd TOBAPOB (BBIIIOJIHEHUS pabOT, OKa3aHUs yCiyr);
yKa3zaHHE€ Ha KOHKPETHOE JUI0, KOTOpoe OyIeT BBINOJNHATH PabOTy (OKa3bplBaTh YCIYry), H

MH(OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUE€HUE, UCXO/Is U3 XapaKTepa padoThl (YCIyru);
(ab3am BBenen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-03)
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?;gg”;%?lgégg'zl)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 09.01.2023

yKa3aHHE Ha HMCIIOJIb30BaHNE (POHOTpaMM MPHU OKa3aHWUU PA3BICKATEIbHBIX YCIYT HCIIOIHUTEISIMH
MY3BIKQIBHBIX TPOU3BEICHUN.
(ab3ar BBenneH denepasibHbIM 3aK0HOM 0T 17.12.1999 N 212-D3)

Ecnmu mpuoOperaembiii morpedutesnieM ToBap ObLTI B YHNOTPEOJCHWH WIM B HEM YCTPAHSICS
HEJIOCTAaTOK (HEIOCTaTKH), HOTPEOUTENO JOKHA OBITh TIpeaocTaBieHa nHdopmaius 00 3ToM.

3. Mudopmamnusi, npeayCMOTpEeHHAsT ITYHKTOM 2 HACTOSIIEH CTaTbM, NOBOJUTCA /O CBEIACHUS
norpeOuTeneil B TEXHUYECKOM JOKYMEHTAllMW, IpuiaraeMoil k ToBapaM (paboram, yciayram), Ha
STHKETKAaX, MAapKHUPOBKOW HJIM HMHBIM CIIOCOOOM, NMPHHATHIM AJISi OTACIBHBIX BHIOB TOBapoB (pador,
yeayr). MHdopmanus o0 00s3aTeIbHOM IOATBEPKACHUU COOTBETCTBUS TOBApOB IIPEJCTaBISETCA B
NOpAJIKE W CHocobaMM, KOTOpBIE YCTAaHOBJIEHBI 3aKoHoAaTenbcTBOM Poccuiickoit denepauun o
TEXHUYECKOM PeryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEACHUS O HOMEpE JOKYMEHTA, MOATBEP)KIAIOIIEro
TaKo€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHu3aluu, €ro BbIJaBIICH.

(B pen. @enepanbHbix 3akoHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Ao03arr yrpatui cuity. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxkum paboTbl npoaaBsua (MCNOSHUTENS)

1. Pexxum paboThl TOCYAApCTBEHHBIX, MYHUITUTIAILHBIX OPTaHU3AIMNA TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCIY)KMBAaHUS TMOTPEOHUTENEH YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
WCIIOJTHUTEIIBHOM BJIacTH CyObeKTOB Poccuiickoit deepainu 1 OpraHoB MECTHOTO CaAMOYIIPABIICHUS.

2. Pesxum paOoThl OpraHu3alui, OCYILECTBIISIONMX AEATEIBHOCTh B c(epax TOProBoro, OLITOBOIO
U UHBIX BUJOB OOCITY)XKMBaHUS MOTpeOUTENECH U HE yKa3aHHBIX B MyHKTE | HACTOSIIEH CTaTbU, a TaKXKe
VHUBHUYaJIbHBIX IIPEANPUHUMATEIICH YCTAHABIMBAETCA MU CAMOCTOSTENIBHO.

3. Pexxum paboTel mpopaBia (MCIOITHUTENS) JOBOIAUTCS A0 CBEJIEHUS MOTpeOuTEeNed W JOIKEH
COOTBETCTBOBATH YCTAHOBIECHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexailyr nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. PenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu morpeburtento HE MpenoCTaBlIeHAa BO3MOXKHOCTh HE3aMEUIUTENBHO TMONYYUTh MpU
3aKJIIOYEHUHN JIOTOBOpa MH(pOpMaluio o ToBape (padoTe, ycayre), OH BIpaBe MOTpeOoBaTh OT MpojaBlia
(ucmoHUTENS) BO3MEIICHUS YOBITKOB, TPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIHOYEHUS
JI0TOBOpA, a €CJIH JOTOBOP 3aKJIFOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro WCIOJHEHUS M MOTPeOOBaTh
BO3BpaTa YIUTau€HHOM 32 TOBap CYMMBI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIIOIHEHUS IOTOBOpa MOTpeOuTenb 00s3aH BO3BPATUThH TOBAp (PE3yNbTaT paboThI,
YCIIYTH, €CJIA 5TO BO3MOXKHO I10 UX XapaKTepy) Mpo1aBiy (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHWUTENB), HE MPENOCTABUBIIMM IOKYNATENIO IIOJHOM U JIOCTOBEPHOM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

nHpopManuu o ToBape (paboTte, yciyre), HECET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO TTyHKTamMu 1 - 4
cratbu 18 mim nmynkrom 1 cratem 29 Hactosmiero 3akoHa, 3a HEAOCTATKH ToBapa (paboThI, yCIYyTH),
BO3HUKIIIKE TIOCTIE €T0 Mepeiadn MOTPEOUTEIN0 BCISACTBHE OTCYTCTBUS y HErO TaKoil HH(OpMaILHH.

(. 2 BBereH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmanenen arperaropa, NpeIOCTaBUBIIMK IOTPEOMTENI0 HEIOCTOBEPHYIO WIIM HEMOJIHYIO
uHpopManuio o ToBape (yciayre) Wi IpojaBle (MCHOJIHHUTENE), HA OCHOBAHUU KOTOPOM MOTpeduTenem
ObLT 3aKIIOYEH JOTOBOP KYIUIM-TIPOJAXKH (IOTOBOP BO3ME3IHOTO OKa3aHHs YCIYr) C IPOJABIIOM
(ucToNHUTENIeM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIE TOTPEOUTENI0 BCICICTBUC
IPEOCTABICHUS MY TaKOH HHPOPMAIHH.

Ecin nHOE HE MNpeayCMOTPEHO COIJIAIIEHHEM MEXAY BIaJEibLEM arperaropa M IpoJaBLiOM
(ucrionHUTENIEM) WJIM HE BBITEKaeT U3 CYIIECTBA OTHOIICHUNW MEXIy HHMH, OTBETCTBEHHOCTH 32
WCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOMTENeM € NpoAaBLOM (UCIIOJHUTENIEM) HAa OCHOBAHUHU
MPEIOCTaBIIEHHON BiajenblleM arperaropa wuH(opmamuu o ToBape (yclyre) WIH MPOAABIE
(ucnosHUTENE), @ TAKXKE 3a COONIIOACHHUE IMpaB MOTPeOUTENCH, HAPYIIEHHBIX B PE3yJbTaTe Nepenaydu
MOTpeOUTEN0 ToBapa (yClIyru) HEHaJJeKallero KadecTBa M oOMEHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoiaBell (UCIIOTHUTEND).

Brmagenen arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIC ITOTPEOUTEINIO
BCJICICTBHE IIPEIOCTABICHUS €My HEIOCTOBEPHOM MM HENOJHON MH(popManuu o ToBape (yciyre), B
cily4ae, €CII BJaJeliel] arperaropa He u3MeHseT mH(opMauuio o ToBape (yciyre), MpeJoCTaBICHHYIO
OPOJABIOM (MCHOJIHMTEIEM) W COJICPXKALIYIOCS B MPEIOKCHHH O 3aKIIOYEHHH JIOTOBOpa
KYIUTH-TIPOJIa’KH (IOTOBOPA BO3ME3THOTO OKa3aHUs YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. IlotpeOuTens BOpaBe MperbsIBUTh TpeOOBAHUE K BIIAJAEIBIYy arperaropa o BO3BpaTe CyMMBbI
MIPOM3BEICHHON MM NpeaBapUTENbHON omaTel ToBapa (ycinyru). Bmanmenen arperatopa Bo3Bpaliaer
CyMMYy IOJIyY€HHOH UM IpelBapUTEIbHON OIUIaThl TOBapa (YCIyrd) B TEUCHHME JECATU KaJeHIapHBIX
JTHEH CcOo JHS TNpPeabsBICHUS NOTpPeOUTENEeM TaKoro TpeOOBaHMUS NpPU OJHOBPEMEHHOM HAJTUYHMU
CIIELYIOINX YCIOBUI:

ToBap (ycnyra), B OTHOIIEHHWH KOTOPOrO IMOTPEeOUTENIeM BHECEHA IpeaBapHUTeNbHas oOIllaTa Ha
0aHKOBCKUH CUeT Bia/ieNblia arperatopa, He nepeal NoTpeOUTeNIo B CPOK (yciayra He OKa3aHa B CPOK);

MOTpeOUTENs HANpPaBWJI MPOJABIy (MCIOJHUTENO) yBeAOMIIEHHE 00 OTKa3e OT HCHOJHEHUS
JI0TOBOpa KYIUTU-TIPOJaXKH (JOroBOpa BO3ME3AHOI0 OKa3aHMs YCIIYT) B CBA3HM C HapyLUIEHUEM IIPOAABLIOM
(ucnionHUTENEM) 0053aTENLCTBA NIEPENATh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJIEHHBIN CPOK.

Hapsimy ¢ TpeboBanmeM O BO3BpaTe CyMMBbI MpEABApUTEIBHONW OIUIaThl ToBapa (YCIYTH)
MOTPEOUTENh ~ HANpaBIIIeT  BIQJACIBIly arperatopa IMOJATBEP)KJICHHUE  HANpPABICHUS  IPOJABILY
(MCTIONMHUTENIO) YBEJOMIIEHUST 00 OTKa3e OT WCIOJIHEHHs] JIOTOBOpa KYIUTU-TIPOAaKu (J0roBopa
BO3ME3THOTO OKA3aHMS YCIYT).

Eciu wHOe HE TpeayCMOTPEHO YCIOBHUSMH IOJIB30BATENLCKOTO WM WHOTO COTJIAIICHUS
MoTpeOUTeNsE C BIAAENBIIEM arperaropa, yBEJAOMJIEHHWE TMPOAABIly (MCHOJHUTEN0) 00 OTKaze oT
WCIIOJTHEHUSI JIOTOBOpA KYIUIM-TIPOJAXXH (JOTrOBOpa BO3ME3AHOTO OKAa3aHUS YCIYT) MOXKET OBITh
HAIPaBJICHO BIIA/ICNBILY arperaropa, KOTOPBIA 00s13aH HAIIPABHUTH €T0 MPOABIY (MCTIOTHHUTEIIO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

(. 2.2 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B ITyHKTE 2.2 HacCTOSIILEN CTaThH, BiaJejel] arperaropa BIpaBe 0TKa3aTh
HOTPEOUTENI0 B BO3BpaTe CYMMbl MpPEABAPUTENBHON OIUIaThl TOBapa (yClIyru) HpHU IOIYYEHUH OT
npoaaBna (MCIOMHUTENS) MOJATBEPKACHUS TPUHATHS MOTpeOUTEeNeM ToBapa (OKa3aHUS YCIYyTH) NpHU
YCIIOBHMHM, YTO KOIIMSI TAKOT'O MOATBEP)KICHUs ObliIa HalpaBiieHa BiaJelIblieM arperatopa noTpeouTemo B
TEYEHME JIECATU KAJICHJAPHBIX AHEW CO JIHS MOJIYYEHMs BIaJEIbLEM arperaropa TpeOoBaHMs O BO3BpaTe
CyMMBl IpeIBApUTEIbHOM oOmIaThl ToBapa (yciayru). B ciydae Hecorsmacuss mnorpedutens c
NPEJCTaBICHHBIMHA BIIAJCNBIEM arperatopa J0Ka3aTelbCTBAMU TNPUHATHA TOTpeOUTENeM ToBapa
(oxazaHust yciyru) MoTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IIPOM3BEIEHHONH UM
IpeBapUTENILHON OIJIaThl TOBapa (yCciayru) B CyaeOHOM MOpPSIKe.

(. 2.3 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuynMHEHUM BpeAa >KU3HHU, 3J0POBBI0 W UMYILIECTBY TIOTPEOUTENS BCIIECICTBUE
HEMpPEe0CTaBICHUSI eMy TOJHOW U JOCTOBEpHON mHpopMalnuu o ToBape (pabote, yciayre) noTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEILICHUS TAKOT'O Bpea B MOPSAKE, MPEIyCMOTPEHHOM CTaThel 14 HacToAIIero
3aKkoHa, B TOM UHCJE€ TOJHOTO BO3MEIIECHUS YOBITKOB, MPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJSIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUM TpeOOBAaHUI TMOTPEOUTENIE O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON MM HEIOCTaTOYHO IMOJHOW HHQopMaIiueil o TtoBape (padorte, yciyre), HEOOXOIUMO
UCXOJUTh W3 TPEANOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENs CICIUAIBHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyru).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (UcCnonHWTens, npoAaasua,
YNOJTHOMOYEHHOW opraHusauuu nnun YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLeHue npaB noTpebutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyieHue MmpaB MOTpeOuTeNnell U3roTOBUTENh (MCIIOTHUTENb, MPOIAaBEell, YIOITHOMOYCHHAS
OpraHM3alys WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIH MpeNlNpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO 3aKOHOM HIIU JOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Eciu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE IMOTPEOUTENI0, MOAIEKAT
BO3MEIIICHHIO B TTOJITHOM CyMME CBEPX HEYCTOWKH (TI€HH), YCTAHOBJICHHOMW 3aKOHOM HJIM JIOTOBOPOM.
(m. 2 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycTo¥Wikd (TI€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIIS
(ucrionHUTENS, MPOJABLA, YIOJIHOMOUYEHHYIO OPTaHU3alMI0 WM YIMOJHOMOYEHHOTO WHIUBUAYAIBHOIO
MpeaNpUHUMATENS, UMIIOPTEPA) OT UCIIOJIHEHUS BO3JI0KEHHBIX Ha HETro 00s3aTeNbCTB B HAType INepes
noTpeOUTENeM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. UzroroBuTens (MCIONMHUATEND, IPOAABELL, YIIOJIHOMOUEHHAs! OpraHU3alus UiId YIIOJTHOMOYEHHBIN
MHUBUAYAJIbHBIN IpeIIpUHUMATEb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHHE
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00513aTENILCTB MM 3a HCHaJJICKalee HCIIOJITHECHHUEC O6H33T€J'IBCTB, €CJIN OOKaXKET, YTO HCHCIIOJIHCHUC
00s13aTENBCTB M HX HCHAJIC)KAIICC HCIOJHCHHUE IMPOU3O0OLIIO BCJICACTBHUC HCHpCOIIOHHMOfI CHUJIBI, a

TaK)Ke 110 MHBIM OCHOBAHHSM, ITPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpebGoBanusi moTpedbuTeNns 00 yruiate HEYCTOWKHM (TeHH), MPEayCMOTPEHHON 3aKOHOM WIH
JOTOBOPOM, TIOJIEXKAT YIOBJICTBOPEHHUIO H3TOTOBUTENEM (MCIIOHUTENEM, POIABIIOM, YITOJTHOMOYEHHON
OpraHu3alieii WIM YHIOJHOMOYCHHBIM WHAMBHUIYAIBHBIM NpPEANPUHUMATEIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TIOPSITIKE.

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpu ynoOBIETBOpPEHHWH CYAOM TpeOOBaHMI TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C M3rOTOBUTENS (MCHOJHHUTENS, TMPOJABIA, YIOJIHOMOYCHHOW OpraHW3allid WU
VIIOJJHOMOYCHHOTO  WHJMBHIYaJbHOTO MNPEINPUHUMATENS, HWMIIOpPTEpa) 3a HECOOIIOJICHUE B
JIOOPOBOJIBHOM TIOPSIIKE YIIOBJICTBOPEHHs TpeOoBaHMU moTpeOuTens mrtpad B pa3Mepe NHATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOH CYZOM B IOJIb3y IOTPEOUTEIIS.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecin ¢ 3asBiieHHEM B 3allUTy IpaB TOTPEOWTENs BHICTYNAIOT OOMICCTBCHHBIE OOBEIMHCHHS
notpeduTeneil (Mx accolMalny, CO3bl) WIM OPraHbl MECTHOTO CaMOYIPABJICHHUS, MAThAECAT MPOLICHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcisioTCs] yKa3aHHBIM OOBbEIUHEHUSIM (MX aCCOLHMAIMAM, COI03aM)
WA OpraHaMm.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIW BCrneacreve
HepocTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBIH JKU3HU, 370POBbI0 WJIM HMYIIECTBY NOTPEOMUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM UHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyTrH),
MOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. IIpaBo TpebGoBaTh BO3MEIIEHUS BpeIa, MPUUMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TMPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJ OH B JOTOBOPHBIX
OTHOIICHHUSX C MPOJABIIOM (MCIIOTHUTENIEM) HIIN HET.

3. Bpen, npuurHEHHbIN KU3HU, 3J0POBBIO WM UMYIIECTBY TOTPEOUTENS, OIJIEKUT BO3MEILEHUIO,
€CITU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOTO CPOKa CIIY:KOBI HMJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaThu 5 HACTOALIET0 3aKOHAa CPOK CIYXObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
OTpeOUTENI0 He Oblila MPeIOCTaBIIeHa MOJIHAA U I0CTOBEpHAs MH(OPMALIKS O CPOKE CIIY:KOBI HIIU CPOKE
TOAHOCTH, MO0 MOTpeOUTENs HEe ObUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX NEHCTBHUAX MO HCTEUEHUHU
CpOKa CIy)KOBI HJIM CpOKa TOJHOCTH W BO3MOXKHBIX IOCJIEICTBUSAX TMPHU HEBBITOJHEHUH YKa3aHHBIX
neicTBuil, 160 ToBap (pe3yabTaT pabOTh) MO UCTEYEHHUU 3THUX CPOKOB MPEACTABISAET OMACHOCTb IS
KHW3HH U 37I0POBbsI, BPE/I MOJICKUT BO3MEIICHUIO HE3aBICUMO OT BPEMEHH €T0 MPHYUHECHUS.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € TyHKTOM | cTaThu 5 HacTosmero 3akoHa U3rOTOBUTENH (MCIIOJTHUTEND) HE
YCTaHOBWII Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe/ MOAJIEKHUT BO3MEIICHHUIO B Clydae ero MpUYHHEHHS B
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TEYEHUE JIECSTH JIET CO JHA nepeaayu ToBapa (paboTbl) HOTPEOUTENO, a €CIIU JIeHb Nepelaul YCTAaHOBUTh
HEBO3MO>KHO, C JaThl U3rOTOBJIEHUS TOBapa (OKOHYaHMsI BBIIIOJIHEHUS pPaOOTBHI).

Bpen, npuunHeHHBIN BCIIEACTBHE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO IMPOAABIOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJICACTBHUE HEAOCTATKOB pa6OTI)I WX YCIYTd, IOAJICKUT BO3MCUICHHUIO
HUCIIOJTHUTCIICEM.

4. VzrotoBuTens (UCIIOJHUTEIN) HECET OTBETCTBEHHOCTD 32 Bpe, IPUUMHEHHBIH KU3HU, 310POBbIO
WM UMYIIECTBY MOTPEOUTEINS B CBS3H C UCIOJIB30BaHUEM MAaTEpHUaIoB, 000pYyIOBaHUS, HHCTPYMECHTOB H
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsl MPOU3BOJCTBA TOBAPOB (BBIMOJIHEHUS pPaOOT, OKa3aHUS YCIYT),
HE3aBHUCHUMO OT TOTO, TTO3BOJISUT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUH BBISIBUTH UX OCOOBIE CBOMCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, TPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITH JOKaXET,
YTO Bpe] IPUYUHEH BCJIECICTBUE HEMPEOJOTUMON CHIIBI UM HAPYIICHUS MOTPEOUTEIeM YCTaHOBICHHBIX
MIPaBUJI UCIIOJI30BAHUS, XPAaHEHUS WK TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

Cratbsa 15. KomneHcauma mopanbHOro Bpeaa

MopanpHblii  Bpel, NPUYMHCHHBIA MOTPEOUTENI0 BCIEACTBUEC HAPYIICHUS HW3TOTOBUTEICM
(MCIIOTHHUTETIEM, IIPOIABIIOM, YIIOJIHOMOYEHHOM OpraHu3aIye 38101 YIOJTHOMOYEHHBIM
WHIVUBUIYTBHBIM MPEANPUHAMATEIEM, UMIIOPTEPOM) TIPaB MOTPEOUTEINS, TPETYCMOTPCHHBIX 3aKOHAMHU
U TpaBOBbIMH akTaMu Poccuiickoii Depepanuu, peryJupyroniMA OTHOIICHUST B O0JIACTH 3alUTHI MTPaB
moTpeduTeNel, MOMICKUT KOMIICHCAIIMM MPUYMHUTEIEM Bpela NpH HAIWMYUKW €ro BHWHBL Pa3mep
KOMITEHCAIIMM MOpPAJbHOTO Bpela OMpeaesseTcss CyAoM U He 3aBUCUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHCaHI/ISI MOpPaJIBHOTO Bp€aa OCYHCCTBIACTCA HE3aBUCHUMO OT BO3MCIICHHUA UMYIICCTBCHHOI'O
Bpcla U IMOHCCCHHBIX HOTpe6I/ITCJ'ICM Y6BITKOB.

CraTtbAa 16. Hegonyctumble ycnoBus AoroBopa, yuwemnswlime npaBa notpedourens,
3anpetbl M 00A3aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTens, Bnagenbua
arperaTtopa)

(B pea. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenomycTuMbIMH yCIOBUSIMH JOTOBOpA, VYIIEMJISIONIMMH IIpaBa MNOTPEOUTENs, SBISAIOTCA
yCIIOBUS, KOTOpBIE HapyLIalOT IPaBHJIa, YCTAaHOBJIEHHBIE MEKIYyHApOJHBIMM JoroBopamu Poccuiickoit
denepanny, HACTOSAIMM 3aKOHOM, 3aKOHAMH W INPUHUMAEMBIMHM B COOTBETCTBUHM C HHUMH HHBIMU
HOpPMAaTHBHBIMU NPaBOBBIMU akTamu Poccuiickoit denepanyy, peryimupyonMMU OTHOILCHUS B 00JIaCTH
3aluThl MpaB norpedureneil. HemomycTumelie ycinoBHs 1OTOBOpa, YIIEMIISIIOIIME MpaBa MOTpeOUTEs,
HUYTOXHBI.

Ecnu BxItoueHHe B TIOTOBOP YCIOBUH, YIIEMIISIOMMX MpaBa MOTPEOUTENs, TTOBJICKIO TPUINHEHUE
yOBITKOB TMOTPEOUTENI0, OHHM TMOAJIEKAT BO3MEUICHUIO MPOAABIIOM (M3TOTOBHTENEM, HCIIOJHUTEIIEM,
UMIIOPTEPOM, BIIAJENBIEM arperatopa) B MOJHOM 00beMe B COOTBETCTBUHU CO cTaTheil 13 Hacrosmiero
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3akoHa.

TpebGoBanre OTpeOUTENSI O BOZMEIICHUH YOBITKOB MOJJICKUT YAOBIECTBOPEHUIO B TEUCHHE JCCATU
JHEHU CO JTHA €T0 NMPEIbsABICHUSA.

Koncynprantlntoc: npumeqanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBaIOIIUE IEpEUCHb
HEOIYCTUMBIX YCIIOBUM JOrOBOpa, YIIEMIIIOIIMX IIpaBa IMOTPEOUTENs, PACIPOCTPAHSIOTCS Ha
OTHOLLIEHUS, BOBHUKIINE U3 PaHEE 3aKJIFOUEHHBIX JIOTOBOPOB.

2. K HetomyCTUMBIM yCIIOBHSM J0TOBOPA, YIIEMIISIONIUM IIpaBa MOTPEOUTENS], OTHOCSTCA:

1) ycnoBus, KOTOpBIE MPEIOCTABISIOT MPOJABIYY (M3TOTOBUTENIO, UCIIOJIHUTENIO, YIIOJIHOMOYEHHON
OpraHu3alyy WIK YIOJIHOMOYEHHOMY WHAUBUIAYAIBHOMY IIPEINPUHUMATENI0, UMIIOPTEPY, BIaAEIbIly
arperatopa) NnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUs O00s3aTeIbCTBA WIM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHI 00s3arenbcTBa (MpeMeTa, MEeHbI, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeNeM
YCIOBHH), 3a HCKIIOYEHUEM CJIYy4aeB, €CIM 3aKOHOM WM HHBIM HOPMAaTHBHBIM IIPaBOBBIM aKTOM
Poccuiickoit ®enepanuu npe1yCMOTPEHA BO3MOKHOCTD IIPEAOCTABIICHUS IOTOBOPOM TAaKOrO IPaBa;

2) ycloBHsl, KOTOpbIE OIPAaHUYMBAIOT MIPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUAIBHON
MIOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN MYHKTOM 2 cTaThy 17 HacTOALIEro 3aKoHa;

3) ycnoBusi, KOTOpbIe YCTaHABIMBAIOT Il ToTpedutens mrTpadHble CAaHKIMM WU UHBIC
0053aHHOCTH, NPENATCTBYIOIIME CBOOOAHON peanu3allii TpaBa, YCTAHOBIEHHOTO cCTaTheil 32
HAaCTOSIIEr0 3aKOHa;

4) YCJI0BUS, KOTOPBIC UCKIOYAKOT WJIH OIPpaHUYMBAIOT OTBETCTBCHHOCTL IMPOAaBIa (I/ISFOTOBI/ITCJ'H[,
HUCIIOJTHUTCIIA, YHOJ'IHOMOIICHHOI\/’I opraHu3anuun HnIn YIIOJIHOMOYCHHOT'O HHAUBUAYAJIBHOT'O
npeaAnpuHUMareisl, HMIIOPTEpa, BJIaACIbIa arperaTopa) 3a HCHCIIOJIHCHUEC HWJIM HCHAJJICKAIICC
HCIIOJIHEHHUE 00s13aTENIbCTB I10 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycinoBus, KOTOpble OOYCIOBIMBAIOT MPUOOPETEHHE OJHUX TOBAapoB (paboT, yCiIyr)
00s13aTeNbHBIM NPUOOPETEHHEM HHBIX TOBapoB (paldoT, yciyr), B TOM YHCIE HpeAyCMaTpUBarOT
00s13aTeNbHOE 3aKTIOYEHNE HHBIX JOTOBOPOB, €CII HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) yCIOBHUS, KOTOpBHIE TMPEIyCMAaTPUBAIOT BBHINIOJHEHUE JOIMOJHUTENBHBIX pabdoT (OKazaHHe
JOTIOTHUTEIBHBIX YCIIYT) 3a IU1aTy 0€3 MOJy4eHUsI COTJIaCHs TTOTPEOUTENS;

7) ycinoBHs, KOTOpble OTPaHUYHMBAIOT YCTaHOBJEHHOe cTaTheil 16.1 HacTosmero 3akoHa MpaBo
notpeduTens Ha BbIOOp crioco0a U GopMBbI OILIaTHl TOBApOB (padoT, yciyr);

8) ycnoBus, KOTOpPBIE COAEpXKAT OCHOBAaHUS JIOCPOYHOTO PACTOPKEHUS IOTOBOpa MO TPEeOOBaAHHIO
mpojaBia (WCTOMHUTENS, BJIQAENbIla arperaropa), HE TMPEIyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM IIPaBOBBIM akToM Poccuiickoit @enepanuu;

9) yciioBusi, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,
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10) ycioBus, KOTOpblE OIpaHMYMBAIOT IpPaBO BbIOOpa BUAAa TpPeOOBaHWM, IMPETyCMOTPEHHBIX
nyHKToM | ctarbu 18 u nynkTom 1 crathu 29 HacTosliero 3akoHa, KOTOPbIE MOTYT OBbITh NPEABSBICHBI
poAaBly (M3rOTOBUTENIO, HCIOJIHUTENO, YHOJIHOMOYEHHOH OpraHu3aluu Wi YIOJIHOMOYEHHOMY
WH/IMBUYAIBHOMY TPEANPUHUMATEN0, UMIIOPTEPY) IPH MPOJake TOBAapOB (BBIIOJHEHHH pPadOT,
OKa3aHMHU YCIIYT) HEHAJIXKAIIEero KauyecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTEIBHBIA JOCYNEOHBI TOPSIOK PacCMOTPEHHS
CIIOPOB, €CJIM TAaKOM MOPSAAO0K HE MPEyCMOTPEH 3aKOHOM;

12) ycioBHs, KOTOpBIE YCTAHABIMBAIOT JUJIsi MOTPEOHMTENsE OOSM3aHHOCTH 110 JIOKA3bIBAHUIO
OIPEIETICHHBIX 00CTOSTENBCTB, OpeMs JOKA3bIBaHHsI KOTOPHIX 3aKOHOM HE BO3JI0)KEHO Ha OTPEOUTEIIS;

13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT TOTPEOUTENS B CPEACTBAX M CIIOCOOAX 3alIUThI HAPYIIEHHBIX
Ipas;

14) ycioBusi, KOTOpbIE CTaBST yIOBJIETBOPEHHE TPeOOBaHUI MOTpeOUTENEH B OTHOLIEHUH TOBAapOB
(paboT, yciayr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHUH, HE CBA3aHHBIX C HEIOCTaTKaMU TOBAapOB

(pabor, yciyr);

15) wuHBIE YCIOBHS, HapyLIAIOUIUME MpaBHJia, YCTAaHOBIEHHBIE MEXIYHAPOJIHBIMH JOTOBOPAMHU
Poccuiickoit @enepannu, HACTOSIIMM 3aKOHOM, 3aKOHAMU M NMPUHUMAEMBIMUA B COOTBETCTBHHM C HUMH
WHBIMH HOPMAaTHUBHBIMU MPaBOBbIMH akTaMu Poccuiickoit denepanuu, peryliupyomUMyd OTHOLLIEHUS B
00J1aCTH 3aIIUTHI TIPAB MOTPEOUTEIICH.

3. IlponaBen (MCIOJIHUTENb, BIAJENELl arperaropa) He BIpPaBE OTKAa3blBaTh B 3aKIIOUEHUH,
HCIIOJIHEHUH JI0TOBOPA, HAIIPABJIEHHOTO Ha MPUOOpETEeHHE OJHUX TOBAapoB (paldoT, yCiyr), Mo MpUUYUHE
OTKa3a MNOTpeOuTeNnss B MNPHOOPETEHHH HHBIX TOBapoB (paboT, ycayr). YOBITKH, NpPUYUHEHHbIE
MOTPEOUTENIO0 BCIEACTBUE HApyLIEHHWs €ro mnpaBa Ha CBOOOAHBIN BBIOOp TOBapoB (paboT, ycmyr),
BO3MEILAIOTCS NMPOJABIIOM (MCIOIHUTENIEM, BIAJEIbIEM arperatopa) B HOJIHOM 0ObeMe.

3anperiaercs: yAOBIeTBOpeHUE TpeOOBaHUI OoTpedUTeIe B OTHOLIEHUH TOBApOB (paboT, yciyr) ¢
HE/I0CTaTKaMU CTAaBUTh B 3aBUCHUMOCTb OT YCJOBHH, HE CBSA3aHHBIX C HEJOCTaTKaMHU TOBapoB (pador,

yeuyr).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpPa M BO BHECEHMHM M3MEHEHUH B JOrOBOP B Cllydae
IIPAaBOMEPHOI0 YKa3aHUs IMOTPEOUTENIEM Ha HEIOIYCTUMBIE YCIOBHS JOrOBOpa, YHIEMISIOIIME IpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux ycioBuil. [Ipu npeabssineHun notpedureneM TpedboBaHus 00
UCKIIIOYEHUHM W3 JIOTOBOpA HEIOMYCTUMBIX YCIOBHI JIOrOBOpa, YIIEMJISIONIMX IpaBa MHOTpeOuTess,
yKa3zaHHOE TpeOOoBaHME MOJUIEKUT PACCMOTPEHHIO B TEUEHHUE JECATH JHEH CO JHS ero MpeabsBICHUS C
00s13aTeIbHBIM M3BEIIEHUEM MOTPeOUTENs O pe3ybTaTax pacCMOTPEHUS M MPUHATOM MOTHBHPOBAHHOM
PELIEHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBer (MCTIOIHUTENB, BJIAJIETICI] arperaTopa) He BIpaBe 0e3 MOTyUeHUs COTIIACHs TTOTPEOUTEIS
BBHITIONHATE JIOTIOJTHUTEIbHBIE PabOThl (OKa3bIBaTh JOTOJHUTENBHBIE yCIyru) 3a miaty. [lotpedurens
BIIPaBE OTKA3aThbCs OT OIUIATHI TaKWX paboT (yciyr), a eclM OHM OIIaueHbl, BIpPaBE MOTPEOOBATH OT
MpoJaBia (MUCIIOJHUTEINS, BIAAENbI[a arperaTopa) Bo3Bpara yrjaauyeHHONH CyMMBI.

Cornacue moTpeOUTeNss HAa BBHINOJIHEHHE JOMOJHUTENBHBIX paboT (OKa3aHHE JOMOJHUTEIbHBIX
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ycIyr) 3a miaaty odopMisieTcsl MpoJaaBUOM (MCIOIHUTENIEM, BJIaeblleM arperaropa) B MUCbMEHHOM
bopme, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTh JI0Ka3aTh HAIWYHE TAKOTO COTJIACHS WIIH
O00CTOSATENbCTBA, B CHJIYy KOTOPOTO Takoe corjiacue He TpeOyercs, BoO3Jlaraercs Ha IpoJaBla
(McTIoNHUTENS, BIIAJIENIblia arperaTopa).

4. TlponaBen, (MCHOJMHUTENb, BIIAJENICL] arperaTopa) HE BIpPaBe OTKa3bIBaTh IOTPEOUTENIO B
3aKJIFOYCHUH, UCTIOTHEHUH, U3MEHEHUH WJIH PACTOPKCHHUH JIOTOBOPA C IOTPEOUTENEM B CBSI3U C OTKA30M
MOTpeOUTENsT MPEJOCTaBUTh IEPCOHANIbHBIE TaHHbIE, 32 HCKIIOUEHUEM CIy4aeB, €CIU O0S3aHHOCTb
MPEIOCTABIICHUSI TAaKUX JAHHBIX MPEAYCMOTPEHA 3aKOHOJATelbcTBOM Poccuiickoilr denepanuu Win
HEIMOCPEJACTBEHHO CBSI3aHa C UCIIOJIHEHUEM JOTOBOPA C IOTPEOUTETIEM.

[Tpu npeabsBIeHUH TOTpeOHUTENEM TPEeOOBAaHUS O MPEAOCTABICHUM MH(POPMALUU O KOHKPETHBIX
MpUYMHAX M TPaBOBBIX OCHOBAaHHUSX, ONPENEISAIOIIMX HEBO3MOXXHOCTh 3aKJIFOUEHHS, HCIOJHEHUS,
W3MEHEHHUs WIM PacTOP)KEHHUs J0roBopa 0e3 MpeloCTaBIIEHUS NEPCOHAIbHBIX JaHHBIX, B IMHCbMEHHOU
dopmMe (B TOM umcie B ¢opMe IIEKTPOHHOrO JOKYMEHTa) MpojaBell (HUCIOJIHUTENb, BIaJeel
arperatopa) JO0JDKEH MPEJOCTaBUTh TaKyl0 WH(POPMAIMIO B TEYEHUE CEMH JTHEH CO THS MPEIbSBICHHS
yKa3aHHOTO TpeOOBaHHUS.

[Iponaser (MCIOTHUTEND, BIAJEIICIl arperaropa) MpeaocTaBisieT HH(YOpMaLnIo TOTPEOUTENIO B TOU
dopme, B KOTOpOW MpEABsSBICHO TpeOOBaHHE MOTPEOHTENE O TPENOCTaBICHUU HH(OpMANUU O
KOHKPCTHBIX IMPHUYMHAX W IIPABOBBIX OCHOBAHHUAX, OINPCACIIAONMNX HCBO3MOKHOCTL 3aKJIIOUCHUA,
UCIIOJTHeHU S, U3MEHEHUS WJIM PACTOPKEHUS JI0TOBOpa 0e3 MPeJOCTaBICHNUS IEPCOHANBHBIX JAHHBIX, €CITH
HMHOE HE yKa3aHO B 3TOM TpeOOBaHUU.

[Tpu npeabsBiaeHUH NOTpeOUTENEM TPeOOBAaHUS O MPEAOCTABICHUMM MH(POPMALUU O KOHKPETHBIX
INpUYrMHAaxXx MW IIPABOBbBIX OCHOBAHUAX, OINPCACIAOIINX HCEBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJIHCHUA,
M3MEHEHMS WM PAacTOP>KEHHsI JoroBopa 0e3 MpeoCcTaBIeHHs IEPCOHABHBIX JTaHHBIX, B YCTHOM (hopme
Takasi “Hpopmanus 10JKHA OBITh TPEIOCTABIIEHA HE3aMEITUTENBHO.

Cratba 16.1. ®opmbl U NOpsAAOK onnaTtbl NMpPU npoaaxe TOBapoOB (BbINOSIHEHUU
paboT, okazaHum ycnyr)
(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHUTENB, BIIAJIENIEI] arperaTopa B CIydae HCHOIb30BAaHUS B CBOCH JEATEILHOCTH
HAJINYHBIX PACUETOB C MOTpeduTeneM) 00s13aH 00eCeynTh BO3MOXKHOCTD OIJIaThl TOBapoB (padoT, yciyr)
MyTeM HCIOJb30BAaHMUS HAIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB, a TAaK)KE HAJMYHBIX PAcUETOB II0
BbIOOpY OTpeOUTENS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO6s3aHHOCTh 00€CHEUUTh BO3MOXKHOCTH OIIAaThl TOBapoB (paboT, YyCIyr) C HCIOJIb30BaHHEM
HAallMOHAJIbHBIX IIJIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHPIOHaJIBHOI)'I CUCTEMBI IUIATCKHBIX KapT
pacripocTpaHsieTcs Ha MpoAaBlia (UCIOJHUTENs, BJIaJeNblla arperaropa), y KOTOpPOro BBIpy4YKa OT
peanu3aii TOBapOB (BBITIOJTHEHUST PadOT, OKa3aHWs YCIYyT) 3a MPEANMIECTBYIOMINN KaJeHIAPHBIA TOJ
MIPEBBIIIACT JIBA/ILATh MUJUIMOHOB pyOIIeH.

(B pen. @exnepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto ommatsl ToBapoB (padoT, yciayr) HaXOIUTCs B MECTE, /1€ He MPEI0CTABISIOTCS YCIYTH
JOCTyNa K TOJABMKHOW paauoTerneoHHON CBsI3W M (WJIM) CpelcTBaM KOJJIEKTUBHOTO JOCTyma K
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nH(pOpMaIMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHeT", nmpoaaBel] (MCIOTHUTENB) OCBOOOKIAETCS
0T O0O0S3aHHOCTH O0O0ECIEeYUTh B OSTOM MECTE BO3MOXHOCTh OIIaThl TOBapoB (pabor, yciayr) c
MCIOJIb30BaHNEM HAIIMOHATbHBIX IJIATEKHBIX HHCTPYMEHTOB.

IIpomaBery ocBOOOXKIAeTCS OT OOS3aHHOCTH OOECHEUUTh BO3MOXKHOCTH OIUIATBl TOBAPOB C
UCIIOJIb30BAHUEM HAI[MOHAJBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHee ISITH MWUIMOHOB pyOiel 3a mpenniecTBYIOIIUI
KaJIeH/IapHBIN TOI.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyr) MOKET IMPOU3BOAMTHCS IOTPEOUTENIEM B COOTBETCTBUM C
yKa3zaHUEM TMpojaBla (MCHOJHHUTENS) MYyTEM pacueToB yepe3 CyOBEKTOB HALMOHAIBHON IUIATEKHOU
CUCTEMBI, OCYIIECTBIIAIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBIJIEHO
(benepaabHBIMU 3aKOHAMU WJIM MHBIMU HOPMAaTUBHBIMU MPaBOBbIMH akTaMu Poccuiickoit deaepanuu.

3. Tlpu ommare ToBapoB (paboT, YCIYyr) HAJIWYHBIMH JICHEXKHBIMH CpPEACTBAMH O0s3aTeIhCTBA
noTpeduTenss mepen MpoAaBUOM (MCIOJIHHUTENEM) IO OIUIaTe TOBapoB (paboT, YCIYr) CUHUTAIOTCA
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECEHHsI HAJTMYHBIX JIEHEKHBIX
CPeICTB TpoAaBIly (MCHOJHUTENO) JIUOO IUIaTeKHOMY areHTy (cyOareHTy), OCYIIECTBISIOIIEMY
JESTEeTBHOCTD IO MIPUEMY TUIATEKEH (PU3NIECKUX JIHII.

[Tpu omutate ToBapoB (paboT, yCiIyr) MyTeM MepeBoAa MpeloCTaBIsIeMbIX TOTPEOUTEIEM HAINYHBIX
JCHEKHBIX CPEICTB 0€3 OTKPBITHA OAHKOBCKOTO cyeTa 00sf3aTelbCTBA MOTPEOHTEINs Mepes MpOJaBIOM
(ucnoHUTENEM) IO OIUIATe TOBApoB (PaldoT, yCIyr) CUUTAIOTCSA MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCKHBIX CpPCIACTB C MOMCHTAa BHCCCHUA HOTp€6I/ITeJ'IeM HAJIMYHBIX IOCHCXKHBIX CPCIACTB KpGHI/ITHOI\/'I
OopraHu3anuu J1u00 OGaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIUM JESITeIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickon denepanny 0 HaMOHAIBHOMN IIJIATEXKHONW CHCTEME.

[Tpu orutate ToBapoB (padoT, ycIayr) MyTeM MepeBojia ACHEKHBIX CPEICTB B paMKax MPUMEHSIEMbIX
¢opM O€3HAINYHBIX pacyeToB 00sA3aTeNbCTBA MOTPEOUTENs Mepea MPOAABLUOM (HMCHOJHUTENIEM) IO
oryare TOBapoB (paboT, YCIIyT) CUMTAIOTCS HCHOJHEHHBIMH B CyMME, YKAa3aHHOM B pacloOpsKEHHH O
MepeBo/ie  JCHEXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHUS €ro HWCIOJHEHHUS OOCITyXHBArOIIEH
noTpeOuTeNs KpeAUTHOM opraHu3anueil.

4. Tlpu omnate ToBapoB (paboT, yCIIyr) MpoAaBIly (MCIIOJHUTENIO) 3alpenieHO YCTaHaBJIUBATh B
OTHOIIEHUH OJHOTO BUAA TOBAapoB (paboT, ycnmyr) pa3jnyHble IEHbl B 3aBUCUMOCTH OT cmocoba HX
OIIaThl NOCPECACTBOM HAJIUYHBIX PaCYCTOB HUJIM B paMKaX IMIPHUMEHACMBIX (i)OpM Oe3HATMYHBIX PacucTOB.

5. TlponaBen (MCHOJTHHUTENb) HECET OTBETCTBEHHOCTh 3@ BO3HHUKIIME Yy MOTpeOHUTENs YOBITKH,
BbI3BaHHbIE HapylIEHHEM TpeOOBaHUM MyHKTa | HACTOSIIEN CTaThHU.

CraTtba 17. Cyne6Has 3awmta npaB notpebutenen

1. 3ammTa nmpaB moTpeOUTENEH OCYIIECTBISETCS CYOM.

3ammra mpaB  moTpeOMTeNnedl  yciayr,  OKa3blBaeMbIX  (DPMHAHCOBBIMH  OpPTraHU3ALUSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil pUHaHCOBBIX YCIYT B
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

cootBercTBUH ¢ DenepanbHbIM 3akoHOM "O0 YIOJIHOMOYEHHOM IO ITpaBaM MOTpeOuTeNneil (PMHAHCOBBIX
yciyr", OCyLECTBIISIETCS ¢ OCOOEHHOCTSIMU, YCTAaHOBJIEHHBIMU YKa3aHHBIM PeiepanbHbIM 3aKOHOM.
(a63ar BBennen denepanbHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammrte mpaB moTpeduTesell MOryT OBbITh MPEIbsBICHBI MO BBHIOOPY HMCTHA B CYA IO
MECTY:

HAaXOXXIACHUA OpraHu3alvu, a €CJInu OTBCTUUKOM ABJIACTCA HHI[HBHIIyﬁHLHBIfI npeanpuHumMareiib, -
€I'0 XXUTCJIbCTBA,

KHUTCJIIbCTBA NN HpC6LIBaHI/I$I ucryaa,
3aKJIIOYCHUS UJIW UCITIOJIHCHHA JOTr0OBOPA.

Ecmu nck k OopraHu3al BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaJIa WKW MPEACTAaBUTCILCTBA, OH
MOJKET OBITh MPEABSABIICH B CYJI [0 MECTY HAXOXKICHUS e¢ (DUiIraa Win MpecTaBUTEIIbCTRA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTUBI MO HUCKaM, CBS3aHHBIM C HapyIIEHHEM MpaB MOTpeOuTeNnei,
OCBOOOXKIAIOTCS OT YIJIaThl TOCYAApCTBEHHOW TIONULIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajmorax u coopax.

(. 3 B pen. @eaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLUTA NPAB NMOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

CraTtba 18. NMpaBa noTpebutens npu oo6HapyXeHun B TOBape HeAoCTaTKOB
(B pen. DenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. I[MoTpebutens B ciydyae OOHApYKEHUSI B TOBApE HEJIOCTATKOB, €CITM OHM HE ObUIM OTOBOPEHBI
MPOJIABIIOM, TI0 CBOEMY BBHIOODPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIK) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOMl e TOBap APYroil Mapku (MOJEH, apTUKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIICHUSA HOKyrIHOﬁ IICHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 6G3B03M63,ZIHOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHUA PaCX0d0B Ha UX UCHTPABJICHUC HOTpC6I/ITeJ'ICM HJIU TPCTbUM JIMIIOM;

OTKa3aThCsl OT MCIIOJHEHHUS JOrOBOpa KYIUIM-NIPOJAXH M MOTpeOoBaTh BO3BpaTa YIUIAY€HHOW 3a
ToBap cyMMbl. [lo TpeGoBaHHWIO MpoJaBIa M 3a €ro C4eT MOTPeOUTeNb TOJHKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

HpI/I 9TOM HOTpC6I/ITCHB BIIpaBe HOTpC6OBaTB TAKXXEC ITIOJJHOT'O BO3MCIICHUA Y6BITKOB, MPUYINHCHHBIX
€My BCICACTBHUEC IMPOAAXKW TOBapa HCHALJICKAINIETO KadcCTBa. VOBITKH BO3MCIIAKOTCA B CpPOKH,
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YCTAHOBJICHHBIC HACTOSIIUM 3aKOHOM JUIs  yJOBJICTBOPCHUS COOTBETCTBYIOIIMX  TpeOOBaHHI
noTpeOuTens.

B oOTHOIIEHHWH TEXHUYECKH CJIOXHOTO TOBapa IOTPEeOUTENb B cliydyae OOHApyKEHHS B HEM
HEJ0CTaTKOB BIIpaBE OTKAa3aThCs OT MCIIOJHEHHUS JIOrOBOpA KYIUIM-NIPOJAXH M IOTpeOoBaTh BO3BpaTa
yIUIa4eHHOW 3a TaKOM TOBAap CYMMBI JIMOO MPEAbABUTH TPEOOBAHHE O €ro 3aMEHE Ha TOBap JITOM XKe
Mapku (Mojenu, apTUKyjla) WM Ha TAakoW K€ ToBap Jpyrod Mapku (MOJend, apTHUKyila) C
COOTBETCTBYIOIIUM I€PEpacyeToOM IOKYIMHOW LeHbl B TEUYEHUE MATHAIIATH JHEH CO JHS Meperadyu
noTpeOUTEN0 Takoro ToBapa. [lo WCTeYeHMHM STOrO CpoKa YyKa3aHHbIE TpeOOBaHMSA MOAJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIy4Yaes:

oOHapy)XeHHe CYIIECTBEHHOTO HeIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBIICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHSI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHUC KaXIOro roaa FapaHTI/If/'IHOFO CpOKa B
COBOKYITHOCTH boiee yeM TpUuAUOATb HHCﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTpPAHCHUA €TI0 pPa3JIMYHbIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBAapoB yTBepkumaercs IIpaBurenbctBom Poccuiickoit
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHbIE B IIYHKT€ | HAcTOSIEW CTAaTbU, NPEABSBIAIOTCS MOTpeOUTEIEM
IpoAaBlly JIMOO YNOJHOMOYEHHOM OpraHu3allMd MM YIIOJHOMOYEHHOMY HMHJIMBUAYAJIbHOMY
MpeANPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [ToTpeOuTenb BIpaBe NMPeAbIBUTH TPEOOBAHHUS, YKa3aHHBIE B a03alax BTOPOM U IMATOM ITyHKTaA |
HACTOAIIEH CTaThbW, W3TOTOBUTENIO, VYIIOJHOMOUYEHHOW OpraHu3almuy Wi  YIOJTHOMOYEHHOMY
WHIUBUIYATEHOMY MIPEANPUHUMATEITIO, UMIIOPTEDPY.

(B pen. DenepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto npenbsiBienus 3TUX TpeOOBaHWM MOTpeOUTENb BIpaBe BO3BPATUTH H3FOTOBUTENIO WIIU
UMIIOPTEPY TOBAp HEHaJUIeXkKAIEro KauecTBa U NOTpeOoBaTh BO3BpATa YIUIAYEHHOM 32 HETrO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuity. - @enepanpaeiii 3akoH ot 25.10.2007 N 234-03.

5. OrcyrcTBHE y TOTpeOWTENsT KacCOBOTO WJIM TOBApHOTO YeKa MO0 HWHOTO JOKYMEHTa,
yIOCTOBepsoNMX (akT M YCIOBHsS TIOKYNKH TOBapa, HE SBISETCS OCHOBaHHEM s OTKa3a B
YIOBJIETBOPEHUH €0 TPEeOOBaHUH.

[Iponagen (M3rOTOBHTEIIB), VIOJHOMOYEHHAs] ~ OpraHu3anusi  WIA  yIOJIHOMOYEHHBIN
WHIMBUIYATBHBIA TPEANPUHUMATENb, UMIIOPTEP O0sS3aHBI MPHUHATH TOBAP HEHAIEKAIIETO KAadecTBa y
MOTPEOUTENS U B clydae HEOOXOIUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutens BmpaBe
Y4acTBOBATh B MTPOBEPKE KaueCcTBa TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

B cinydae cnopa o mpuumHaxX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH MHAWBUYAJIbHBIN NpEANPUHUMATENL, UMIIOPTEP
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. ODKclepTu3a ToBapa NPOBOAMTCA B CPOKHU,
ycraHoBneHHble cTathsiMu 20, 21 u 22 Hacrosmero 3akoHa JUIsl YAOBJIETBOPEHHUS COOTBETCTBYIOLIMX
TpeboBanuit norpedurens. [lorpedutens BrpaBe NpUCYTCTBOBATH MPH MPOBEAECHUN YKCIEPTU3BI TOBApA U
B CJIy4ae HECOIJIacHus C €€ pe3yJIbTaTaMU OCIIOPUTH 3aKIIFOUCHHUE TAKOW IKCIIEPTHU3HI B CYI€OHOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbraTe 3KCIEpPTU3Bl TOBApa YCTAHOBIIEHO, YTO €T0 HEJOCTATKH BO3HMKIIHU BCIIEACTBHE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEYACT MPOAABEll (M3TOTOBUTENB), MOTPEOUTENh 00s3aH BO3MECTHUTH
POJAaBIy (M3rOTOBUTEIO), YIOJTHOMOYCHHONW OPTaHU3AIMH WIH YIIOJTHOMOUYEHHOMY WHIWBHIYaIbHOMY
NPEINPUHIUMATENI0, HMIIOPTEPY pacXolbl Ha IPOBEICHHE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €¢
MIPOBEJICHUEM PACXOIbl HA XPAaHCHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBermr (M3rOTOBUTENB), YIOJHOMOYEHHAs OpraHU3alUs WM  yINOJHOMOYCHHBIN
WHIVUBUAYAIBHBIN TPEANPUHAMATENIb, UMIIOPTEp OTBEUYAeT 3a HEJOCTAaTKU TOBapa, Ha KOTOPBIA HE
YCTAHOBJICH TapPaHTUIHBIN CPOK, €CIIU MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIHU IO NEpeadyd ToBapa
MOTPEOUTEITIO WIIH IO MPUIHHAM, BO3HUKIITUM JI0 3TOT0 MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B otHOmeHuu TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHHHBIA CPOK, MpojaaBel] (M3rOTOBUTEIND),
YIOJIHOMOYEHHAs] OPraHU3alus WM YIOJIHOMOYEHHBIM MHIMBUIYAJIbHBIA MPEANPUHUMATEIb, UMIIOPTEP
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HMKIM IOCIE IIEpeladd ToBapa
NOTPEOUTENIO0 BCJEJICTBUE HApYIICHUs MOTpeOUTeNeM TNpaBWI HCIOJIB30BAaHUS, XPaHEHHUs WU
TPAHCIIOPTUPOBKH TOBAPA, NEUCTBUI TPETHUX JIUL] WJIA HENIPEOIOIUMOM CHUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpyImHOTabapuTHOIO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOTPaMMOB ISl PEMOHTA,
VIIEHKH, 3aME€Hbl U (MJIM) BO3BpaT UX MOTPEOMTENIO OCYIIECTBISIOTCS CHWJIAMHU M 3a CUET IpojaBlia
(M3roTOBUTENSA,  YHNOJHOMOYEHHONW  OpPraHM3allUM  WIA  YINOJHOMOYEHHOIO  HMHIUBUAYAJIbHOIO
NpenrpuHUMaTessi, UMIoprepa). B ciiydae HEUCHOJIHEHMs] JaHHOW OOS3aHHOCTH, a TaKXkKe IpH
OTCYTCTBHUM MpOAaBLA (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3allMd WM  YHIOJIHOMOYEHHOTO
MHIUBUAYAIBHOTO MPEeANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKIEHUS IOTPEOUTENS JOCTAaBKA U (MUJIH)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIATbCA moTpedbutenem. Ilpu sTomM mponasert
(M3rOTOBUTENb,  YIOJHOMOYEHHAs  OpraHM3alMs  WIM  YIOJHOMOYEHHBIM  MHIWBUIYaJbHBIN
NpeanpuHIMAaTENb, UMIIOPTEP) 0053aH BO3MECTUThH MOTPEOUTENIO PACXObI, CBI3aHHBIE C JOCTABKOH U
(unn) BO3BpAaTOM YKa3aHHBIX TOBapOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsBneHus notpedutenem TpeboBaHMW B OTHOLUEHUM
HeAOCTaTKOB TOBapa

1. TloTpeGutens BOpaBe MNPeAbSIBUTH NPEIyCMOTPEHHbIE cTaTheil 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJAABIly (M3TOTOBUTENIO, YIMOJHOMOUYEHHOW OpraHM3allid WIA YHIOJIHOMOYEHHOMY
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

WH/IMBUyAIGHOMY TPEANPHHAMATEIN0, UMIOPTEPY) B OTHOIICHWH HEIOCTATKOB TOBapa, €CJIM OHU
OoOHapyKECHBI B TCUCHUE TAPAHTUIMHOTO CPOKA WA CPOKA TOTHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomIeHnH TOBapoB, HA KOTOPHIC TAPAHTHIHBIC CPOKU WU CPOKH TOJHOCTH HE yCTAHOBJICHBI,
noTpeOUTENh BIpPaBe MPEAbSIBUTH YKa3aHHBIC TPEOOBAHMS, €CIIM HEAOCTATKH TOBAPOB OOHAPYKCHBI B
pasyMHBIN CPOK, HO B IpeJesiax ABYX JIET CO THS Mepetadyd MX HOTpeOUTeNo, eciu Ooee AIUTeIbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. I'apanTHHHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIIyKObl MCUUCIAETCSA CO THS Mepeaadd ToBapa
HOTPEOUTEINI0, €CIM HMHOE HE IPEeJyCMOTPEHO J0roBopoM. Ecium neHp mnepemadn yCTaHOBUTH
HEBO3MOJKHO, 9TH CPOKH UCUHCIISFOTCS CO THS U3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (0OYBH, OAEXKIbl M MPOYMX) OTH CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIETO CE30HA, CPOK HACTYILICHUSI KOTOPOTO OINPEAENSETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanuu HCXOAs W3 KIMMATHYECKHX YCIOBHH MecTa HaXOKIACHHS
norpeOuTenei.

[Ipu mpopake ToBapoB 1O oOpaslam, MO IMOYTE, a TAKKE B CIy4asX, €CIM MOMEHT 3aKIIIOYCHHS
JOTOBOpA KYIUIM-TIPOJaXKM M MOMEHT IepeAadd TOoBapa MOTPEOMTENI0 HE COBMNANAIOT, 3TH CPOKHU
UCUHUCISIOTCA CO JHS JIOCTaBKM ToBapa moTpedutento. Eciam moTpeOuTens JuIIeH BO3MOXKHOCTH
WCTIOJB30BAaTh TOBAp BCIEIACTBHE OOCTOSTENIBCTB, 3aBHCAIIMX OT NpoJaBla (B YaCTHOCTH, TOBAp
HYXXJIQeTCSl B CIICIMAIbHOW YCTAHOBKE, MOJKIIOYCHUH WM COOpKE, B HEM HMEIOTCS HEIOCTAaTKH),
TapaHTUIHBIA CPOK HE TEYET JI0 YCTpPaHEHHUs MPOJABIIOM TaKUX OOCTOSATENHCTB. ECnu NeHb MOCTaBKH,
YCTQHOBKH, TOAKIIIOYEHHS, COOpPKM TOBapa, YCTPAaHEHMs 3aBUCSIIIUMX OT MpojaBLa OOCTOATENLCTB,
BCJICACTBHUEC KOTOPKBIX HOTpe6I/ITCJ'II) HC MOXCT HCIOJB30BAaTh TOBApP IO HA3HAYCHHUIO, ONPCACIUTDH
HEBO3MOXHO, 3TH CPOKH UCUUCIISIOTCS CO JIHS 3aKJIFOUEHUS I0r0BOpa KYIUIU-TIPOIaXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63ar11 uckitodeH. - PenepanbHblil 3akoH oT 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpPENeNseTcs MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHHUS TOBapa, B
T€UEHUE KOTOPOr0 OH MPUrOAE€H K MCIOJIb30BAaHUIO, WIM J1aTOM, 10 HACTYIUJIEHUS KOTOPOW TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TpogomKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBATh  00s3aTENbHBIM
TpeOOBaHUSIM K 0€30MMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTHIHBIE CPOKH MOTYT YCTAHABJIMBATHCSA HA KOMIUIEKTYIOLIME U3JEIHSI U COCTAaBHBIE YaCTH
OCHOBHOT'0 TOBapa. ['apaHTUITHBIE CPOKH HA KOMILJIEKTYIOLUE U3CIINAS U COCTAaBHBIC YACTH UCUUCIISIOTCSA
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3ZENINsS U COCTaBHBIE YacTH TOBAapa CUUTAIOTCS
paBHBIMM FrapaHTUHHOMY CPOKY Ha OCHOBHOE M3/€JIHe, €CIIM MHOE HE YCTAaHOBJIEHO JOroBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE U3EIUE U COCTaBHYIO YacThb TOBapa B JOIOBOPE YCTAHOBJIEH I'apaHTHITHBIN
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

CPOK MEHBIIECH MPOJOJHKUTEIBHOCTH, YeM TapaHTHHWHBIA CPOK Ha OCHOBHOE H3JENINE, TMOTPEOHTENb
BIIPaBE MPEIbSIBUTH TPEOOBAHUS, CBSA3aHHBIC C HEJOCTATKAMU KOMILIEKTYIOIIETO M3CNUs U COCTaBHOM
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TEUCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENIUE, €CIIA MHOE
HE MPETyCMOTPEHO JI0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIMe YCTAHOBJICH TapaHTUHHBINA CPOK OOJIBIICH MTPOAOIKUTEILHOCTH,
YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe MPENbSIBUTh TpPEOOBaHUS B
OTHOILIEHUU HEAOCTAaTKOB TOBapa IpU YCIOBUM, YTO HEIOCTATKM KOMIUIEKTYIOIIErO H3JeIus
oOHapy>KeHbl B T€YEHHE rapaHTUHHOIO CpoKa Ha 3TO U3ZEIUe, HE3aBUCUMO OT UCTEUEHMs TapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIICH CTaThe, TOBOASATCS 10 CBEICHHS MTOTPEOUTENs B MHPOPMAIUU O
TOBape, IPEJ0CTaBIAEMON OTPEOUTEINIO B COOTBETCTBUHU €O cTaThel 10 HacTosero 3akoHa.

5. B cnyuasix, Korjaa mpeayCMOTPEHHBIH JOTOBOPOM TapaHTHMHBINA CPOK COCTaBIISIET MEHEE JABYX
JeT W HEIOCTaTKH TOBapa OOHApPYKEHBI IMOTPEOUTENIEM I10 WCTCYCHHHM TapaHTUHHOTO CpPOKa, HO B
mpenenax JABYX JIeT, MNOTpeOuTenb BIpaBe NPEIbsIBUTh NPOAABIY (M3rOTOBUTENO) TpeOOBaHMS,
IIpelyCMOTPEHHbIE CTaThel 18 Hacrosmero 3akoHa, €CIH T0KaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
€ro nepefadd NOTPEeOUTENIO WIH MO PUIMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIIpaBe MPEIbSBUTH
W3TOTOBUTENIO  (YIIOJHOMOYEHHOW  OpraHM3alid WM YIOJHOMOYEHHOMY  WHIWBUIYAIbHOMY
MpeaNPUHUMATENI0, UMIIOpTEpY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHUH TAaKUX HEJOCTATKOB, €CIH
JTIOKAXET, YTO OHU BOSHUKJIIU 0 Tepeaadn ToBapa MOTPEOUTENIO UK 110 TPUYMHAM, BOSHUKIIIUM JI0 TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOXKET ObITh MPEABIBICHO, €CITU HEJJOCTATKU TOBapa OOHAPYKEHBI IO
HCTEUYEHUH JIBYX JIET CO JHS Mepeaun ToBapa MOTpeOUTENI0, B TEUEHHE YCTAaHOBJICHHOTO Ha TOBAp CPOKa
CIIy>)kObI MIIM B TEUEHHUE JECATU JIET CO THS MepeJadyd ToBapa MOTpeOUTeNIo B ciaydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecniu ykazanHoe TpeOoBaHHE HE YJOBJICTBOPEHO B TEUEHHWE NIBAJLIATU JTHEU CO JHS €ro
MpeIbsIBICHUS MOTpeOUTENeM WIM OOHApYKEHHBI UM HEJOCTAaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
MOTpeOUTENh IO CBOEMY BBHIOOpY BITpaBe MPEAbSIBUTH M3TOTOBUTENIO (YIIOJTHOMOYEHHOW OpTraHHM3aIlud
WIH YIOJTHOMOYEHHOMY WHIUBUAYATHHOMY MPEANPUHUMATEN0, UMIIOPTEPY) HHBIE MPEIyCMOTPEHHBIE
MyHKTOM 3 cTatbu 18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPAaTHUTh TOBApP W3TOTOBUTEIIO
(YIOTHOMOYEHHOM OpraHv3aldd WU  YINOJHOMOYEHHOMY HWHJMBUAYAJIbHOMY MpEAIPUHUMATEINIO,
UMITIOPTEPY) U MOTPeOOBaTh BO3BpaTa yINIAYEHHOMN JICHE)KHONW CYMMBI.

(m. 6 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHue HeaOoOCTaTKOB ToBapa wu3rotoButenem (npopaBuoM,
ynonHOMO4YeHHOMU opraHusauuen unm YNOSIHOMOYEHHbIM MHAMBUAYaNbHbIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciiu cpok ycTpaHeHHsI HEJJOCTaTKOB TOBAapa HE OMPE/IEIeH B MMCbMEHHON (popMe COTJIAIICHHEM
CTOPOH, STH HEJOCTAaTKU IOJIKHBI OBITh YCTPAHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YMOJIHOMOYEHHOU
OpraHu3ainyel WiId  YINOJHOMOYEHHBIM HWHIAUBUAYAIbHBIM  IpPEINpPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUIUTEIIbHO, TO €CTh B MUHHMAIIbHBI CPOK, OOBEKTUBHO HEOOXOAMMBIN IJII UX YCTPAHECHHS C

www.consultant.ru CrpaHuua 26 us 47
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=09.01.2023&dst=100084&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=09.01.2023&dst=100086&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=09.01.2023&dst=100095&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=09.01.2023&dst=100098&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

y4eToM OOBIYHO HpHMeHseMoro crnoco6a. Cpok yCTpaHEHHUs HEJIOCTaTKOB TOBapa, ONpeAeisieMbli B
MUCHMEHHOMN (hOpME COTIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBAapa CTAHET OYEBUHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OIPENEICHHBIA COrJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIIOUUTH COTJIAIIEHUE O
HOBOM CpPOKE YCTPAaHEHMs HEJOCTAaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHME HEOOXOAUMBIX Ul YCTPAHEHUS
HE/IOCTATKOB TOBapa 3aracHbIX 4acTel (IeTalneil, MarepuaioB), 000pYJOBAHUS UM NOJOOHBIC TPUYMHBI
HE SBJIAIOTCS OCHOBaHMEM JJISl 3aKJIIOYEHHUs COIVIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEEIIEHHOT0 COIVIAIEHUEM CTOPOH IEPBOHAYAIIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMH TOBApOB JJIUTEIHHOTO MOJB30BAaHHMS HM3TOTOBUTENb, NpoOJaBel] JHO0
YIIOJTHOMOYEHHAsl OpPraHu3allvds WU YIOJTHOMOYEHHBIM HHAWBUIYaTbHBIA MpEANpUHUMATENb O0S3aHbI
IpU TPEIbSBICHHH MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK O€3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEIIO HA TIEPUOJT PEMOHTA TOBAP JJIUTENBHOTO MOJIb30BaHUA, 00Ia1al0IUN ATUMH
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYMB JIOCTAaBKY 3a CBOU cueT. [lepeuenb ToBapoB
JUITUTEIBHOTO MOJIb30BaHUSI, HA KOTOPhIE yKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTaHABIMBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycrpaHeHMs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IpoJyleBaeTcs Ha
NepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIOIB30BAJICSA. YKA3aHHBIA MEPUOJA HMCUYHCISETCS CO THS
oOparieHus: norpedutesis ¢ TpeboBaHUEM 00 YCTpaHEHMM HEIAOCTATKOB TOBapa JO JHS BbIJA4U €ro Io
OKOHYaHWH peMoHTa. [Ipu BeIJaue TOBapa M3roTOBUTENH (MIPOJABEI, YIIOJIHOMOYEHHAs OPraHU3aIHs HITH
YIIOJIHOMOYEHHBIH ~ MHAMBUIYAIbHBIM IpelnpUHUMATEIb, HMIOPTEp) 00s3aH MPEeloCTaBUTh B
NUMCbMEHHOW (hopMe moTpeduTeno HHPOpMaHIO O jAare oOpalleHus norpedurens ¢ TpedboBaHueM 00
yCTpaHEHUH OOHAapYXXEHHBIX MM HEJOCTaTKOB TOBapa, O JlaTe IepeJadyd ToBapa IMOTpeOuTeseM i
YCTpaHEHUs HEOCTATKOB TOBapa, O JaTe YCTpaHEHHs] HEIOCTaTKOB TOBapa C WX ONHCaHUEM, 00
MCIOJIb30BAHHBIX 3aMaCHBIX 4YacTAX (JeTalsfiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTEINIO 1O
OKOHYAaHUH YCTPAHEHHUsI HETOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHUWH HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO W3AENUs WIn
COCTAaBHOM YacTH OCHOBHOTO H3JENHs, HAa KOTOpPHIE YCTAaHOBIEHBI TapaHTHIHBIE CPOKH, HAa HOBBIC
KOMIUICKTYIOIEE HM3JIeJINe WM COCTABHYIO YacTh OCHOBHOTO W3JICIHS YCTaHABJIMBACTCS TapaHTUHHBINA
CPOK TOW € MPOJOJLKUTEIBHOCTH, YTO U HAa 3aMEHEHHBIE KOMIUICKTYIOINIEe HM3JeNie WIH COCTaBHYIO
9acTh OCHOBHOTO U3JIENIHS, €CJIH MHOE HE IPEIyCMOTPEHO JOTOBOPOM, M TAPAHTHHHBIN CPOK UCUUCIISICTCS
CO JHS BBIJAYH MOTPEOUTEIIO ATOT0 TOBapa 0 OKOHYAHUU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa TOBapa HeHagnexawero KayecTsa

1. B ciyqae oOHapy:KeHUsI MOTPEOUTEIEM HEJOCTATKOB TOBAapa U MPEIbIBICHHS TPEOOBAHUS O €T0
3aMeHe TMpojaBel] (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus WX  YIOJTHOMOYEHHBIH
WHIUBUAYAJIbHBIN PEeINpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHHE CEMH JHEU
CO JIHS IPEIIBSIBIICHHS YKA3aHHOTO TpeOOBaHUs MOTpeOUTENEeM, a IPU HEOOXOAUMOCTH JOTIOTHUTETHHON
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IIPOBEPKHU KAa4Y€CTBa TAKOI'O0 TOBapa IpOJaBLOM (I/ISFOTOBI/ITCJ'IGM, yHOJ'IHOMO‘ICHHOﬁ OpFaHHSaHHeﬁ I
YIOOJIHOMOYCHHBIM HHAUBHUAYAJIbHBIM NPCAIIPUHHUMATCIICM, I/IMHOpTepOM) - B TCUCHUC JABaJlaTH [[HCﬁ (&]0)
AHA IIPCAbABICHUA YKA3aHHOI'O Tpe60BaHI/IH.

Ecin y mnponaBua (M3roToBUTENS, YIOJHOMOYEHHOW OpraHU3alldd WIA YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEIIpPUHUMATENSI, UMIOPTEPA) B MOMEHT NpEAbsBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOMUMBIA JIJIi 3aMEHBI TOBap, 3aMeHa JOJDKHA OBbITh TPOBEACHA B TEUCHHWE Mecsla CO JIHS
MPeIbABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa u NmpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOHTENS O
3aMeHe TOBapa MOMAJIEKUT YJOBIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJIs OuepeqHON
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailoHbI, B Cllydae OTCYTCTBHUS y NpOJAaBLa (M3rOTOBUTEINS,
YIIOJJTHOMOYEHHOM OpraHM3allid WM  YIOJIHOMOYEHHOIO HWHAMBHMIYAJIBHOIO IPEIIPUHUMATEIS,
UMIIOpTEPA) HEOOXOUMOTrO JUIsl 3aMEHBI TOBapa Ha JI€Hb NPEbBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu THEW, 1o TpeOOBaHHMIO MOTPEOUTENS MpOIaBel
(u3rotoBUTENs JMOO YIOJTHOMOYEHHAs OpraHU3alMs WIA YHOJHOMOYEHHBIH WHAMBHIYaTbHBIHA
NpeANpPUHUMATENb) B TEYCHUE TPEeX IHEH CO JHS NMPEeabsBICHUS TPeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEJOCTABUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHME Ha IIEPHOJ 3aMEHBI TOBap
JUTUTEIBHOTO TOJIb30BaHMS, OOJANAIOIIUIl STHMHU K€ OCHOBHBIMH IOTPEOMTENBCKUMH CBOWCTBAMH,
obecreunB €ro JOCTaBKy 3a CBOIl cdeT. DTO IMpPaBWJIO HE PACIpOCTPaHSAETCS Ha TOBapbl, NEpedeHb
KOTOPBIX ONpPENENsIeTCsl B COOTBETCTBUHU C IIYHKTOM 2 cTaThu 20 HacTOALIEro 3aKoHa.

(B pen. enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJEeXaIIEro KauecTBa JOKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBILINII B yOTpEOJIECHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS Iepefauyd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. CpoKku yaoBneTBOpeHUs1 oTAesbHbIX TPe6oBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHus MOTpeOUTENST O COpa3sMEPHOM YMEHBIIEHHM TOKYIHOH IIeHbI TOBapa, BO3MELICHUU
pacxo0B Ha HCIIPABICHHE HEJOCTATKOB TOBapa NOTPEOUTENEM WM TPEThUM JIMIIOM, BO3BpaTe
yIIJIaueHHOHN 3a TOBap JCHEXKHON CyMMBI, a TaKKe TpeOOBaHHE O BO3MELICHUU YOBITKOB, MPUYMHEHHBIX
MOTPEOUTENI0  BCJIEACTBHE MPOAAXHM TOBAapa HEHAUIEKAIIEro KadecTBa JHMOO IPEIOCTaBICHUS
HeHaJuIexaleil uHpopMaluu O TOBape, MOAJEKAT YIOBIETBOPEHUIO MPOJABLIOM (HM3TOTOBHUTENIEM,
YHOJ'IHOMO'-IGHHOI\/II OpFaHI/I3aHI/ICI\/'I WX YHOOJHOMOYCHHBIM HWHJIAUBHUAYAJIBHBIM IPCANPUHUMATCIICM,
MMIIOPTEPOM) B T€UEHHUE JECITU AHEH CO JHS NPEAbSBICHUS COOTBETCTBYIOIIETO TPeOOBaHMUS.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuTens, YMNOSIHOMOYEHHOW
opraHvM3aumm unm ynosiHOMOYeHHOro MHAUBUAYaNnbLHOro npeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONIHEHUS TpeboBaHUM NoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMOTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKe 3a
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HEBBITNOJIHEHHE (33€PKKY BBIMOIHEHUS) TPEOOBaHUS MOTPEOUTENSI O MPEAOCTABICHUH €My Ha MEepUO
peMoHTa (3aMEHbI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs! OpraHu3alus Win
YIOJTHOMOYEHHBIN MHAUBUAYAIbHBIN MpeIpUHUMAaTElb, UMIIOPTEP), AONMYCTUBIINN TaKUe HApYLICHUS,
VIUTAYMBAET MOTPEOUTEITO 32 KaXIbIi JIEHb MPOCPOUYKH HEYCTOWKY (TIEHI0) B pa3Mepe OJHOrO MPOIEHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompenensercs, UCXOJS U3 €ro IEHBI, CYIIECTBOBABIICH B TOM MecTe, B KOTOPOM
TpeOoBaHHWE TOTPEOUTENST JOIDKHO OBLIO OBITh  yJOBIETBOPEHO MPOJABLOM (M3TOTOBHUTEJEM,
YIIOJTHOMOYEHHOH OpraHM3aleldl WM YIIOJHOMOYEHHBIM HHIMBHIYAJIBHBIM IPEAIPUHAMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBIECTBOPEHHUS TAKOTO TPeOOBaHMS WU B JIEHb BBIHECEHUS
CyZ1IeOHOTO pelIeHus, eCiIi TpeOOBaHKE T0OPOBOIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciy4ae HeBbINOIHEHHS TpeOOBaHUIN MOTPEOUTENS B CPOKU, IPETyCMOTpeHHbIe cTaThimu 20 -
22 HacTosmiero 3akoHa, MOTpeOWTEeNb BIpPaBE IO CBOEMY BBIOOPY MpPEIbSBUTh WHBIE TPeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [locnegcTtBus  HapyweHUMs  nNpoAaBLOM CpoKa nepepayu
npeaBapuTesibHO OMfa4YeHHOro ToBapa norpedurtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJAXH, MPEAYyCMATPUBAIOIINNA O0S3aHHOCTh MOTPEOUTENS MpeABaAPUTEIHHO
OILJIATUTH TOBAp, IOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaun TOBapa MOTPeOUTEITIO.

2. B ciyudae, ecnu mpopasell, MOJYYHMBIINN CyMMY IHpPEIBAPUTENBHON OIUIATBI B ONPEAEICHHOM
JOrOBOPOM KYIUIM-IIPOAAXKH pa3Mepe, He UCIOIHUI O0S3aHHOCTh 10 Nepefade ToBapa IMOTPEOUTENO B
YCTaHOBJICHHBIM TaKUM JIOTOBOPOM CPOK, OTPEOUTENH M0 CBOEMY BBIOOPY BIIpaBe NOTPeOOBATH:

IIepeIadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHON OILIATHI TOBAPA, HE MEPEIaHHOIO MTPOJABIIOM.

[Tpu 3TOM noTpeduTeEINH BlipaBe NOTPEOOBATh TAKKE ITOJHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCJIEACTBHE HApyLIEHHsA YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOJAXH CpOKa Iepefadu
IIPEJBAPUTEIILHO OIJIAYE€HHOI0 TOBapa.

3. B cnaywyae HapylieHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAQXH CpOKa Iepeaayu
MIpe/IBAPUTENILHO OIUIAUEHHOTO0 TOBapa MOTPEOUTEN0 MpoJaBel] YIUIAauMBaeT €My 3a KaXKIbld JeHb
MPOCPOYKU HEYCTOWKY (TIEHN) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI MPEABAPUTENHHON OIIaThl TOBApa.

Heycroiika (meHn) B3bICKMBAETCs CO JIHSA, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXKH Iepeaada ToBapa
NOTPeOUTENIO JOKHA OblUla OBITH OCYLIECTBIICHA, /IO JHS Mepeladd ToBapa MOTPEOUTEN0 WIH 10 JTHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE MY MPEIBAPUTEIHHO YINIAYEHHON UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOUTENeM HEyCTOWKHM (II€HHM) HE MOXKET MpPEeBbIaTh CyMMY
MIpe/IBapUTENIbHOM OILIaThl TOBapa.
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4. TpeboBanus noTpeOuUTeNs 0 BO3BpaTe YIJIAYEHHOH 3a TOBap CYMMBI U O IOJHOM BO3MEIICHUH
YOBITKOB TIOJICKAT YJOBJICTBOPEHUIO MPOJABIIOM B TEUEHUE NECATH JHEW CO JHS MPEAbSBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpebGoBaHus mOTpeOUTENS, YCTAHOBJIICEHHBIE TYHKTOM 2 HACTOSMICH CTAaTbH, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIM TMPOJAABel] JOKaKeT, YTO HapylIeHHEe CPOKOB Iepelayd MOTPeOUTEINto
MpEABAPUTENIBHO OIUIAYEHHOI'0 TOBapa MPOM30LLIO BCIEJACTBUE HEMPEOJOIUMON CHIIBI WIM IO BUHE
MOTpeOUTEIIS.

Cratba 24. PacuyeTbl ¢ notpebutenemMm B criyyae npuobpeTeHUs MM ToBapa
HeHaanexallero Ka4yecTsa

1. IIpn 3aMeHe ToBapa HEHAUIEkKAILEro KayecTBa Ha TOBAp ATOM K€ MapKH (ITUX K€ MOJEIU H
(nnm) apTUKya) mepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHA/JIEKAIETO0 KayecTBa HAa TaKOW )K€ TOBap APYrod Mapku (MoJelnu,
apTHKyJa) B Clly4yae, €cIH LIEHa TOBapa, MOJUIKAIEro 3aMeHe, HIXKE LIEHbl TOBapa, MPEeJ0CTaBICHHOTO
B3aMEH, OTPEOUTEIb JJOJDKEH JIOTUIATUTh PasHMIy B II€HAX; B CIydae, €M IIeHa TOBapa, IMOIekKalero
3aMCHC, BbIIIC M[CHBI TOBapa, MNPCAOCTABICHHOIO B3aMCH, pa3HHa B LEHAX BbIIJIAYUBACTCA
norpeburenmto. Llena ToBapa, mojasekamero 3amMeHe, ONpEeesseTCss Ha MOMEHT €ro 3aMEHBl, a €CIH
TpeboBaHME TOTpeOUTENsT HE YIOBICTBOPEHO IPOJABIIOM, I[€HA 3aMEHSIEMOro TOBapa M IICHA
nepeiaBaeMoro B3aMeH TOBapa ONPEIENIIOTCS HA MOMEHT BEIHECCHUS CYJIOM PEIICHHS O 3aMEHE ToBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npenbsaBieHus moTpeOuTeneM TpeOOBAaHUS O COPa3sMEPHOM YMEHbBIICHHM HMOKYMHOMN
LIEHbl TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEeIbsIBICHUS OTpeOuTeeM TpeOoBaHus
00 yIIeHKe WJIH, €CIIM OHO J10OPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHsSI CY/IOM pEIICHUs O
COpa3MEpHOM YMEHbILIEHUU MOKYITHON LIEHBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJUICKAIEr0 KauyecTBa MOTPEOUTENh BIpaBe TpeOOBATh BO3MEIICHUS
pa3HUIBI MEXIY LIEHOH TOBapa, YCTAaHOBJIEHHOH JOrOBOpPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBJIETBOPEHHUSI TAKOTO TPeOOBaHMS WM, €CIIM TpeOOBaHWE JOOPOBOJBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

(n. 4 BBemen denepanbHbiM 3ak0oHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B ciywyae Bo3BpaTa TOBapa HEHaJUIEXkKAlllero KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllaeTCsl YIUIAU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IOrallleHHOro KO JHI0 BO3BpaTa
YKa3aHHOI'O TOBapa KpeIuTa, a TAKKe BO3MEIIAETCs IJ1aTa 33 MPEJOCTaBICHUE KPEAUTa.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciyuyae Bo3Bpara ToBapa HEHa/JIeXKalllero KauyecTBa, MPUOOPETEHHOTO NOTPEOUTENIEM 3a CUET
NOTPeOUTENBCKOT0 KpeauTa (3aiiMa), mpojjaBer 00s13aH BO3BPATUTh MOTPEOUTENIO YIIJIAau€HHYIO 32 TOBAp
JICHE)KHYI0 CyMMY, a TaKK€ BO3MECTUTbH YIUIaUeHHbIE MOTPEOUTENEM MPOIEHTHl U WHbIE IUJIATEXKU 10
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(1. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)
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CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagsexalero Ka4yecTea

1. Ilorpebutenb BrIpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIM TOBAp HAJUICKAIIETO KauyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, €CIM YKa3aHHBI TOBAp HE
nojoren no ¢popme, rabapuram, pacoHy, pacBETKe, pa3Mepy UIN KOMIUICKTAIIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[Torpebutens uMeeT MpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBAapa HAJUICKAILEro KauyecTBa B
TEYEHHUE YETHIPHAALIATH JIHEH, HE CUUTAas JHSI €ro MOKYIKH.

OOMeH HemnpoJOBOJLCTBEHHOTO TOBapa HAJUICKAIEr0 KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He ObUI B yMOTPeOJIECHUH, COXPAHEHBI €r0 TOBAPHBIM BUI, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(haOpuyHbBIC SIPIBIKK, a TAK)KE UMEETCSl TOBAPHBIN YEK WIIM KACCOBBIN YeK JIMOO MHOU IMOATBEPIKIAFOIIHNA
OIIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE Yy MOTPEOUTENs TOBAPHOIO YeKa MIIM KACCOBOTO YeKa
MO0 MHOTO TIOATBEPIKIAIOIICTO OIUIATy TOBapa JOKYMEHTA HE JIMIIAST €r0 BO3MOKHOCTH CCHUIATHCS Ha
CBUJIETEIILCKUE TTOKA3aHHs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY MO OCHOBAaHUSAM, yKa3aHHBIM B HAcTOsILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepanuu.

2. B ciyuae, eciu aHaJIOTHYHBIM TOBap OTCYTCTBYET B MPOJaKe Ha IEHb 0OpallleHHsl OTpeOUTeNs K
MPO/aBIly, MMOTPEOUTENb BIIPaBEe OTKA3aThCS OT MCIOJHEHHS JIOTOBOPA KYIUIM-TIPOAAXH M MOTPeOOBATH
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JEHEXHOW cyMMbl. TpeOoBaHHe moTpeOUTENs O BO3BpaTe
YIUIAYEHHOMW 3a YKa3aHHBIM TOBAap JEHEKHOW CYMMBI IOJJIEKHUT YAOBJIETBOPEHUIO B TEUEHUE TPEX JHEN
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENss C MPOJABLOM OOMEH TOBapa MOXET ObITh IMPEIyCMOTPEH Mpu
MOCTYIUIGHHH aHaJOrMYHOro ToBapa B mpojaxy. IlpomaBerny 00s3aH He3aMeIIUTEIBHO COOOIINUTH
MOTPEOUTENIO O NMOCTYIUIEHUH aHAJIOTMYHOI'O TOBapa B MPOJIAXKY.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®PegepanbHbiv 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. [iIncTaHUMOHHbIM cNOoco6 nNnpoaaxu ToBapa
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYIUTU-TIPOAAKW MOKET OBbITh 3aKJIIOY€H Ha OCHOBAHWU O3HAKOMIICHHS
NoTpeOuTeNs ¢ MPEAJIOKEHHBIM MPOJABLIOM ONKCAHHEM TOBapa IMOCPEACTBOM KaTaJoOroB, MPOCIEKTOB,
OyKJIe€TOB, (POTOCHUMKOB, CPEJICTB CBS3H (TE€IEBU3NOHHON, TOYTOBOM, PAIMOCBSI3U U APYTUX) WU UHBIMU
UCKJTIOYAIOIIMMU BO3MOKHOCTh HEIMOCPEJCTBEHHOTO O3HAKOMJIEHUSI TOTpEOHUTENs ¢ TOBapoM JIMOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO IO0roBopa (IMCTAHIIMOHHBIA CIIOCOO IMPOAAXXKH TOBapa)
CIIOCO0aMHU.

(B pen. denepanphoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpoxaBuioM 10 3aKJIIOUEHHS TOTOBOPA JOJDKHA OBITH MPEIOCTAaBICHA MOTPEOUTEIN0 HH(POpMALIHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX ToBapa, 00 ajpece (MecTe HaXxOXKIAEHMs) MPOoJaBla, O MecTe
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

W3rOTOBIICHHSI TOBapa, O TIOJHOM (UPMEHHOM HAWMMEHOBAaHWM (HAUMEHOBAaHWHM) MPOJAaBIA
(u3roToBUTENS), O IIEHE U 00 YCIIOBHIX NMPHOOPETEHUsI TOBAapa, O €ro JOCTAaBKE, CPOKE CIYXKObI, CpOKe
TOAHOCTH W TapaHTUHHOM CpPOKE, O IMOPSIKE OIUIaThl TOBAapa, a TAKKe O CPOKe, B TEUCHHE KOTOPOTO
JEWCTBYET MPEATIOKEHHUE O 3aKIIFOUCHUN JOTOBOPA.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
uHpopManus 0 ToBape, MperycMoTpeHHas cratheld 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
IIYHKTOM 4 HacTosALIeH CTaTbu MHPOPMALUS O IOPSJIKE U CPOKAX BO3BpaTa TOBApaA.

4. Ilorpeburelnps BIpaBe 0TKa3aThCs OT TOBapa B Jr000E BPeMs 0 €ro nepeaad, a mocie nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B cnyyae, ecniu mH(pOpManus 0 MOPSIKE M CPOKAX BO3BpaTa TOBapa HAJICIKAIIETO KA4yeCTBa HE
Obula TIPEJOCTaBIiCHA B IUCHbMEHHOW (opME B MOMEHT JOCTaBKM TOBapa, IMOTPEOHTENb BIIpaBe
0TKAa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA Mepeiau ToBapa.

Bo3sspar ToBapa Ha[UIeKaIlEro Ka4eCcTBa BO3MOXKEH B CIIy4ae, €ClIl COXPAaHEHbI €r0 TOBAPHBIA BUL,
NOTPEOUTENLCKUE CBOWMCTBA, a TaKXKe JJOKYMEHT, IOATBEPKAAOMMA (aKT W YCIOBHS TOKYIKH
yKa3aHHOro ToBapa. OTCYTCTBHE y HOTpPEOUTENs IOKYMEHTa, MOATBEPXKIAIOIIEro (akT M YCIOBUS
MIOKYNIKK TOBapa, HE JIMLIAET €ro BO3MOXKHOCTH CChUIAThCSA Ha JIPYrHe JI0Ka3aTeIbCTBA MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJABLA.

[ToTpeOutens He BIOpaBe OTKa3aThCs OT TOBapa HAJICKALICTO KAuyecTBa, HMMEIOIIETO
HHIUBHIyaTbHO-ONIPECICHHBIC CBOWCTBA, €CIM yKa3aHHBIH TOBap MOXET ObITh HCIOJIb30BaH
UCKITIOYUTEIIEHO MPUOOPETAOIINM €0 TIOTPEOUTEIEM.

[Ipu orkaze morpebuTENst OT TOBapa MpPOAABEll JOJDKEH BO3BPATUTh €My JCHEXKHYIO CYMMY,
YIJIAYeHHYI0 TOTpeOuTeNeM IO JO0roBOpY, 3a HMCKIIOYEHHEM pacXoAOB IpOJaBIa Ha JOCTAaBKY OT
noTpeOuTeNss BO3BPAIllEHHOIO TOBapa, He IMO3[JHEe uYeM dYepe3 JecsiTh JHEH CO JAHSA TNpelbsSBICHUS
MOTpeOUTENIEM COOTBETCTBYIOILIETO TPEOOBAHHUS.

5. TlocneacTBuUs MpoJaky TOBapa HEHAJIEKAIEr0 KayecTBa TUCTAHIMOHHBIM CIIOCOOOM MPOJaKH
TOBapa YCTaHOBJICHBI TIOJIOKEHUSAMH, TIPETYCMOTPEHHBIMHE CTaThsiMH 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxxu OTIAEIBHBIX BUAOB TOBAapoB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Masa lll. SALLIUTA NPAB NOTPEBUTEJEN NMPU BbINONMHEHUN
PABOT (OKA3AHWUWU YCNYT)

CtaTtbsa 27. Cpoku BbINOSIHEHMA paboT (oka3aHMA ycnyr)
1. Hcnomnurens o00sa3aH OCYHICCTBUTL BBIIIOJIHCHUC pa6OTLI (OKa3aHI/Ie YCJ'IYTI/I) B CpOK,

YCTaHOBJICHHBIN MpaBUIaMH BBIIIOJHEHUS OTAEIbHBIX BHAOB pa0doT (OKa3aHUs OTAEIbHBIX BHIOB YCIIYT)
WIN JIOTOBOPOM O BBIIIOJHEHMU paboT (OKa3aHuU yciyr). B noroBope o BbIMOSHEHUH paboT (OKa3aHUU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

YCIIYT) MOKET IpelycMaTpuBaThCA CPOK BBIMOJIHEHUs pabOThl (OKa3aHUS yCIyru), €Clu yKa3aHHBIMU
IIpaBWJIaMH OH HE TMPEAYCMOTpPEH, a TaKK€ CpPOK MEHbLIEH NPOJOHKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMU MTPaBUIIAMHU.

2. Cpok BbINOJHEHUS PAa0OTHI (OKa3aHUsS YCIYIHM) MOXKET ONpPENENSITbCS NaTo (IepuoaoMm), K
KOTOPOH JTOJDKHO OBITh 3aKOHYEHO BBITTOJIHCHHE pa0OTHI (OKa3aHUE YCAYry) WK (M) JaTou (MIepruoaoM), K
KOTOPOM MCIIOITHUTENb TOJDKEH MPUCTYIHUTD K BBIOJIHEHUIO paObOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BbITIoSTHEHUE pabOTHI (OKa3aHUE YCIYyTH) OCYIIECTBISIETCS M0 YacTsM (JOCTaBKa
MEPUOINYECKON TeUaTH, TEXHHYECKoe OOCTy)KMBaHHWE) B TEYCHUE CpOKa JCHCTBUS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHWW YCAYyr), AODKHBI TPEIyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKH
(mepuo/ibl) BEINOTHEHUS TaKUX pabOT (OKa3aHUs yCIyT).

[To cornamieHWO CTOPOH B JOTOBOPE MOTYT OBITH MPEIYCMOTPEHBI TaKXKE CPOKH 3aBEPIICHUS
OTJEIBHBIX ATAIOB PaObOTHI (POMEKYTOUYHBIC CPOKH).
(. 3 BBeten DeepanbHbIM 3ak0oHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBmMA HapyleHUs UCMONHUTENEM CPOKOB BbINOJSIHEHUA paboTt
(okaszaHusa ycnyr)

1. Ecnu ucnonaHUTeNns HApyIIUI CPOKH BBIMIOTHEHUS pa0OThl (OKa3aHUs yCIyTd) - CPOKHU Hayala u
(uIM) OKOHYAHUS BBIOJHEHUS PaOOTHI (OKa3aHUsS YCIYIH) U (WIM) MPOMEKYTOUHBIE CPOKH BBIMOTHEHUS
paboThl (OKa3aHUS YCIYTH) UM BO BpPEeMsl BBINOJIHEHUS pabOThI (OKa3aHUS YCIYTH) CTAlO OYEBHIHBIM,
YTO OHA HE OYJET BBINOJHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BHIOODPY BIIPaBE:

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOJHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBINOJIHEHWE pPAa0OTHl (OKa3aHHWE YCIYrd) TPETbUM JIHMIAM 3a Pa3yMHYIO IE€HY WU
BBINOJIHUTH €€ CBOUMH CHJIaMU U TIOTPEOOBaTh OT UCHOTHUTENSI BO3MEIIEHHUS [TOHECEHHBIX PacXo/l0B;

noTpebOBaTh YMEHbIIEHUS 1IEHbI 32 BBIMOJIHEHHE padOThI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIIOTHEHUS IOTOBOPA O BBHITIOIHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyUIEHHEM CPOKOB BBIITOJIHEHUS paOOThI (OKa3aHUs YCIYrH). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1 yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBaHUI MOTPEOUTENIS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpEeOMTENEM HOBBIE CPOKH BBIIOJHEHUS pabOThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJTHEHUH Pa0OTHI (OKa3aHUH YCIYTH).
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)

B ciIydac IHIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJ'H) BIIpaBE€ MPEABABUTL HCIOJHUTCIIO HWHBIC
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Tpe60BaHI/IH, YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_[eﬁ CTaTbH.

3. llena BbIMONHEHHOW Pa0OTHI (OKAa3aHHOM YCIyrH), BO3BpalaeMas MoTpeOUTeNo MpU OTKa3e OT
UCIIOJIHEHUSI JIOrOBOpa O BBINOJIHEHUM paboThl (OKa3aHUM YCIYrd), a TaKXKe YdWUThIBaeMass IpHU
YMEHBIICHUU IICHbI BBIIIOJHEHHON paboThl (OKa3aHHOW YCIYIH), ONpPENeNseTcs B COOTBETCTBHU C
NyHKTaMu 3, 4 1 5 crathu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOpa O BBIMOJIHEHUH PAOOTHI (OKa3aHUM YCIIYTH) UCIOIHHUTEb
HE BIpaBe TPeOOBaTh BO3MEILNEHHUS CBOUX 3aTpar, MPOW3BEJICHHBIX B IMPOIIECCE BBIMIOIHEHUS PAOOTHI
(oxa3zaHusi yCIIyTH), a TaK)Ke IUIaThl 32 BBHIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYry), 32 UCKIFOUECHHEM
ClIydasi, €CJIM MOTPEOUTENh PUHSI BBIMOJHEHHYIO Pa0OoTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

5. B cimyyae HapymieHHs yCTaHOBIICHHBIX CPOKOB BBIIIOJHEHHUS pabOTHI (OKa3aHUS YCIYTH) WIH
Ha3HAYEHHBIX MOTPEOHTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOSIIEH CTAaThbH HOBBIX CPOKOB HCIIOJIHUTEIH
yIUTa4MBaeT MOTPEOUTEIIO 33 KaXKAbIH JIeHb (4ac, eClIM CPOK OIpE/eNieH B Yacax) NPOCPOYKH HEYCTOHKY
(meH0) B pa3Mmepe Tpex MPOLEHTOB LIEHbl BBINOJIHEHHUs] pabOThl (OKa3aHMsI YCIyru), a €cliu IieHa
BBITIOJTHEHUST PalOThl (OKa3aHUS YCIAYrd) JOTOBOPOM O BBINOJTHEHHH padoT (OKa3aHWUU YCIyr) He
orpesniesnieHa - oOmei [eHsl 3akas3a. /loroBopoM O BBITONHEHHH pabOT (OKa3aHWU YCIYT) MEXKIY
MOTPEOUTENIEM U UCIIOJTHUTEIIEM MOXKET OBITh YCTaHOBJIEH 00Jiee BBICOKHI pa3Mep HEyCTOWKH (IICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyIIeHHe CPOKOB Havalla BBIMIOJIHEHHs paOboThI (OKa3aHUs yCIyTH), ee dTamna
B3BICKMBACTCS 32 KaXIbId JIEHb (Yac, €CIM CPOK OINpEJENIeH B 4Yacax) MPOCPOYKH BIUIOTH JI0 Hayaia
BBITIOTHEHHUST Pa0OTHI (OKa3aHUS YCIYrH), €e dTama WIM NPeAbSBICHUS MOTpeOHuTeNneM TpeOOBaHHIH,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nens) 3a HapylieHHEe CPOKOB OKOHYAHMSI BBIIIOJHEHUSI pabOThl (OKa3aHUs YCIYTH), €€
JTana B3BICKMBAETCS 3a KaXIbli JEHb (4Yac, ecilu CpPOK OIpelesieH B Yacax) MPOCPOUYKH BIUIOTH JI0
OKOHYAHUS BBINMOJHEHUs paboOThl (OKa3aHUS YCIYrH), €€ JTana WU NPeIbsSBICHUS IMOTpeOUTeneM
TpeOOBaHUH, IPElyCMOTPEHHBIX TYHKTOM | HacTOsAIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOHM TOTpeOuTeseM HEYCTOWKH (TMIEeHH) HE MOKET MPEBBIIIATh IIEHY OTIEIHHOTO
BHJIa BBHITIOJHEHUsI PaOOTHI (OKa3aHUs YCAYyrd) WIM OOIIYyI0 IIEHY 3aKa3a, €CJIH IIeHa BBITOJTHEHUS
OTIENBHOTO BUJA pabOThl (OKa3aHWUsA YCIyTrd) HE OIpeleieHa JOTOBOPOM O BBHIMOTHEHHH pPabOTHI
(OKa3aHUM YCITYTH).

Pasmep HeycToilku (meHH) ompenensercs, UCXOAs W3 IEeHBl BBIIOJHEHUS palboThl (OKa3zaHMs
YCIYTH), @ €CIIM yKa3aHHas [[eHa He OINPeesIeHa, NCXO/s 13 00IIel IeHbI 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPeOUTENs TOHKHO OBLIO OBITH YIOBJIETBOPEHO UCIIOJHUTENEM B JIEHb
TOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS WIIH B JICHb BEIHECEHUS CyJeOHOTO pEeIIeHUs, €CITN
TpeGoBaHuE MOTPeOUTENS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.
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?;gg”;%ﬂgég%‘zl)ggz N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 09.01.2023

6. TpeOoBanusi morpeduUTeNs, yCTAaHOBJIEHHbIE NYHKTOM | HacTosmledl cTaTbu, HE MOAJIEKAT
YIIOBJIETBOPEHHIO, €CIIH HCIIOJIHUTENb JOKAXET, YTO HApyIIEHHE CPOKOB BHITIOJTHEHUSI pabOThI (OKa3aHUsS
YCIIyTH) MPOU3O0IILIO BCIAEACTBUE HEMPEOAOIMMON CHIIBI MIIM TIO BUHE MTOTPEOUTEIS.

Cratba 29. lNpaBa noTtpedbutensa npu oOHapyXeHUU He[OCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. Iorpeburens mpu OOHAPYKEHWU HEIOCTATKOB BBHITIOJHEHHOW pa0OTHl (OKa3aHHOW YCIIyTH)
BIIpaBe 10 CBOEMY BbIOOPY NOTPeOOBaTH:

0€3B0O3ME3/IHOTO YCTPAHEHUsI HEJI0CTATKOB BBIIIOJTHEHHOM PaOOTHI (OKa3aHHON YCIIyTH);
COOTBETCTBYIOLIETO YMEHbBILEHHS LIEHbI BBIITOJHEHHOHN paboThl (OKa3aHHOH yCIIyrH);

663B03M€3ZIHOFO HN3IroTOBJICHHUA Ilperﬁ BCIIH U3 OAHOPOJHOI'O MaT€puajia TaAKOIo KXC Ka4C€CTBa UJIU
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTBI. HpI/I 9TOM HOTpC6I/ITeJ'IB 00s13aH BO3BpPAaTUTh paHEC MCPCAAHHYIO EMY
HUCIIOJTHUTCIIEM BCIIIb,

BO3MEIICHHSI MMOHECEHHBIX UM pAacXofOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

YnosnerBopeHue TpeboBaHUN TOTpeOUTENsT O O€3BO3ME3THOM YCTPAHEHHUU HEAOCTaTKOB, 00
M3TOTOBJICHUU JPYroM BEIIM WJIM O TOBTOPHOM BBHINIOJIHEHHH pPA0OThl (OKAa3aHWU YCIYTH) He
OCBOOOKIAET UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HApyIIEHUE CPOKAa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKa3aThCs OT HCIOJIHEHMsI JOTOBOpA O BBINOJIHEHHWU DPAOOTHI (OKa3aHUU
yCIyTH) U MOTPeOdOBaTh MOTHOTO BO3MEIICHUS YOBITKOB, €CJTH B YCTAHOBIICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBIOJIHEHHOM paboThl (OKa3aHHOM yCIyru) HE YCTPaHEHbl HCIOJHUTEIIEM.
[ToTpebuTtens Takxke BIpaBe OTKA3aThCS OT WCIOJIHEHUS JOrOBOPa O BBINOJHEHUH PAa0OTHI (OKa3aHUU
YCIIYTH), €CITH UM OOHAapY>KEHBI CYIIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON paOOThl (OKAa3aHHOU YCIIYTH)
VI WHBIE CYILIECTBEHHBIE OTCTYIUIEHHS OT YCJIOBUH JOrOBOpA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIIEHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBIMOJIHEHHON palOOThl (OKa3aHHOW YCIyrW). YOBITKM BO3MEIAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1 yIOBJIETBOPEHUSI COOTBETCTBYIOIUX TPEOOBAHUI MOTPEOUTENS.

2. llena BeIMOJHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIiaeMasi moTpeOuTento mpu OTKa3e OT
WCIIOJTHEHUSI JIOTOBOPA O BBIMOJMHEHUH pPabOThl (OKa3aHWUM YCIYTH), a TaKXkKe YYHThIBaeMas MpH
YMEHBIIIEHWN II€HBl BBIMOJTHEHHOW pPaOOThI (OKa3aHHON YCIIYTH), OMNPEACISIETCS B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 cratbyu 24 HACTOSIIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON paboThl (OKa3aHHOW YCIyrH), MOTYT
OBITh MPEABSABIEHBI MPU MPUHATHH BHIMOJIHEHHON pabOThl (OKa3aHHOM YCIIyTH) WM B XO/I€ BBIOJIHEHUS
paOoTbl (OKa3aHMs yCIYrw) JMOO, €CAM HEBO3MOXHO OOHApYXHThb HEIOCTaTKU MpU TNPHHITUU
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BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIINM IYHKTOM.

[Torpeburens BIpaBe MPEAbIBIATh TPEOOBAHMS, CBSI3aHHBIC C HEIOCTATKAMHY BBIITOJIHEHHOW pabOTHhI
(OKa3aHHOW YCIyTH), €CIIM OHU OOHAPY)KEHBI B TECUECHHE TapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B TIpEIeNax ABYX JIET CO JHS MPHUHSTHS BBITOJHEHHOW paOOThl (OKa3aHHOW YCIIYTH) UITU
ST JIET B OTHOIICHHH HEIOCTATKOB B CTPOCHUU U HHOM HEIBIDKUMOM MMYIIIECTBE.

(m. 3 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. VcnonHutenb OTBEYaeT 3a HENOCTaTKH paboThl (YCIyrd), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTUMHBIA CPOK, €CIM TMOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIM JO €€ MNPUHITHUS UM WA IO
MPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

B otHOmennn paboThl (yCIyTH), Ha KOTOPYH YCTAHOBJICH TapaHTUHHBIA CPOK, WCIIOJTHHTEIH
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAXKET, YTO OHM BO3HUKIM TIOCIC MPUHATHS PaOOTHI (YCIyTH)
MOTpeOUTENIeM BCJICACTBHE HAPYIICHWUS WM TIPABHJ HCIIOJIB30BAaHHUS pe3yibTara paboThl (yCIyrH),
JCUCTBUH TPETHUX JIUII WIIA HETIPEOTOTUMOMN CHJIBI.

(. 4 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Koraa mpeayCMOTpPEHHBIH JOTOBOPOM T'apaHTHHHBIA CPOK COCTABIIIET MEHEE JIBYX
neT (MATH JIET Ha HeJIBMKIMOE UMYIIIECTBO) U HEJOCTATKU paboThI (YCIyru) oOHapyKEeHBI TOTpeOuTeIeM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B MpejeniaxX JIBYX JeT (MATH JIET Ha HEJBUKUMOE HMYILECTBO),
MOTPEOUTENh BIIPaBE MPEABSIBUTH TPEOOBAHUS, IPEyCMOTPEHHBIC MTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXEeT, YTO TaKHe HEJOCTAaTKU BO3HUKIM 10 MPHUHATHS UM pe3yiabTata paboThl (YCIyru) WIHA MO
MIPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHUS CYIIECTBEHHBIX HEIOCTATKOB palOThl (YCIyru) MOTpeOUTENh BIIPaBE
IPEIbSBUTH MCIIOJHUTEIIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAaHEHUU HEJOCTATKOB, €CIIM JO0KAXKET, YTO
HE/IOCTATKN BO3HUKJIIM JI0 TIPUHATHS UM pe3yibTaTta paboThl (YCIyTH) WU 1O MPHYWHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh MPEABSABICHO, €CIM TaKUe HEJAOCTATKU OOHApY)KEHBI 10
WCTEYCHHUH JBYX JIET (TIATH JIET B OTHOIIECHWH HEIBMKMMOTO MMYIIECTBA) CO JIHS MPUHITHS Pe3yJibTaTa
paboThI (yCiIyrn), HO B IpeJiesiaX yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIYTH) CpoKa CIy>KObI WM B
TEUEHHUE JECATH JIET CO JHS MPUHSITHS pe3yibTaTa paboThl (YCIYTH) MOTpPeOUTENEM, €CIIH CPOK CIYKOBI
He ycTaHoBieH. Eciu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE JBAJATU JHEH CO JHSA €ro
MIPEIbSIBICHHS TOTPEOUTENIEM MM OOHAPYKEHHBIH HEIOCTATOK SIBJISACTCS HEYCTPAHUMBIM, MOTPEOUTEIH
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHHNA LICHBI 3a BBIITOJIHCHH YO pa60Ty (OKaSaHHYIO YCleFY);

BO3MCHICHUA ITOHCCCHHBIX WM pPACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBITTOJITHCHHOM pa60TBI
(OKaBaHHOﬁ ycnyrH) CBOUMMH CUJIAMU HUJIU TPECTbUMMU JIMTIAMU;

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBIMOJHEHUU paboThl (OKa3aHUM YCIYyTd) W BO3MEIEHUs
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbINONMHEHHOW paboTbl (OKa3aHHOW
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ycnyru)

Henocratku paOoThl (yCIyru) IOJDKHBI OBITH YCTPAHEHBI HCIOJIHHUTEIEM B pa3yMHBIA CPOK,
HA3HAYCHHBINA TOTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aKoH o1 17.12.1999 N 212-D3.

HasnadeHHbIil mOoTpeOuTeNeM CPOK YCTpaHEHHs HEAOCTATKOB TOBAapa yKas3bIBACTCS B JOTOBOPE MM
B MHOM IIOAIIMCBIBACMOM CTOpPpOHAMHU HOOKYMCHTC 100 B 3asBJICHUH, HAIIPABJICHHOM HOTpe6I/ITeJIeM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHME NpPeIYyCMOTPEHHBIX HACTOALIEH CTaTbell CPOKOB YCTpaHEHHsI HEJAOCTATKOB
BBIIIOJTHEHHON Pa0OThl (OKa3aHHOM YCIYI'M) MCHOJHUTENb YIJAYUBAE€T MOTPEOUTENIO 33 KaXKIbIH JEHb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSI0K UCUUCIEHUS KOTOPOH ONpEestoTcs B COOTBETCTBUU
C IIYHKTOM 5 CTaTby 28 HACTOSILEro 3aKoHa.

B cnyuyae HapymieHus yka3aHHBIX CPOKOB HOTPEOHMTENb BIIpaBe NPEAbSIBUTH MCIIOJHUTEIIO HUHBIE
TpeOOBaHus, MPETYCMOTPEHHBIE MyHKTamMu | 1 4 cTatbu 29 HacTosAmero 3akoHa.

CraTtbsa 31. Cpoku yaoBrneTBopeHUsi oTaerbHbIX TPpe6oBaHMU NnoTpedbuTtens

1. TpeboBanwust moTpeduTesnst 00 yMEHBIICHHH LIEHBI 32 BBIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY),
O BO3MEILEHUHM PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOM paboThl (OKa3aHHOM YCIIyTH)
CBOMMH CHJIaMU WJIM TPETHUMHU JIMIIAMH, a TAKXKE O BO3BpATE YIJIAYCHHOU 3a paboTy (yCIIyry) NeHEKHOU
CYMMBl M BO3MEIIEHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
MpeyCMOTpEeHHbIE TYHKTOM | crathu 28 m nmyHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MOJyIekaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO JHS NPEAbIBICHUS COOTBETCTBYIOIIETO TPeOOBaHMUS.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBaHus moTpeOUTENsT O OE3BO3ME3AHOM M3TOTOBJIECHUH JAPYrod BEIIM W3 OAHOPOJIHOTO
MaTepuasa TaKkoro >k€ KauecTBa MU O MOBTOPHOM BBIMOJHEHUH pabOThI (OKa3aHUM YCIYTH) MOAJIekaT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIM JJIi CPOYHOTO BBIMIOJIHEHUS pabOThl (OKa3aHUS YCIYTH), a B
cllydae, €clid 3TOT CpPOK HE YCTaHOBJIEH, B CPOK, IIPETYCMOTPEHHBIN JOrOBOPOM O BBIMOJIHEHUH PabOThI
(OKa3aHUM YCIIyTH), KOTOPBIH OBLT HEHaIeXkKallle UCIIOTHEH.

3. 3a HapymeHue IPeayCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YIOBIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUN TOTPEOUTENST HWCHONHUTENb YIUIAYMBAeT MOTPEOUTENI0 3a KaxAbld JCHb MPOCPOYKH
HEYCTOUKY (TIEHI0), pa3Mep U MOPSAIOK UCUUCICHHS] KOTOPOUM OMPENETSIOTCS B COOTBETCTBUU C MTYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cnydae HapymieHus CpOKOB, YKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEeOUTEIH
BIIpaBE MPEABSIBUTH HCIOTHUTENIO HMHBIE TpPeOOBaHUS, MPEAYCMOTPEHHBbIE MYHKTOM | cTaThu 28 u
nyHkTaMu 1 u 4 ctateu 29 HaCcTOAIIETO 3aKOHA.

Crtatbs 32. NpaBo noTpebuTens Ha oTKa3s OT UCMOJIHEHNUA AOrOBOPa O BbINOJIHEHUN
paboT (okaszaHum ycnyr)
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(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIOIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIIYT)
B JI000€ BpeMsI TIPH YCJIIOBUHU OIUIATHI UCTIOTHUTENO (PAKTUYECKH TTOHECEHHBIX UM PAcXO0JI0B, CBSI3aHHBIX
C MCIIOJIHEHHEM 0053aTeNbCTB 110 JAaHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O BBINOJIHEHHH
paboThI (OKa3aHUU YCIIYTH), MOKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOIU3UTEIbHAS CMETA.

CocraBlieHHE TaKOM CMETHI 110 TpC6OBaHI/IIO l'IOTpe6I/ITeJ'I${ WJIM UCIIOJHUTENS 00A3aTENbHO.

2. Hcnomuutens He BIpaBe TpeOOBAaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENh - ¢
YMEHBIIICHUSI, B TOM 4YHCIE B cCllydae, KOTJa B MOMEHT 3aKIIOYCHHUsS JIOrOBOpa HCKIIIOYAIACh
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BhEM IMOJICKAITUX BBHITOJIHEHUIO padoT (OKa3aHUIO YCIYT) WU
HEOOXOUMBIX JUTSI TOTO PACXOJIOB.

HcnomHuTelh WMEET TpPaBO TPeOOBATh YBEIWYCHHSI TBEPAOH CMETHI MPH CYIIECTBEHHOM
BO3PAaCTaHHHM CTOMMOCTH MAaTEpPHAJIOB M OOOpPYAOBaHMsI, MPEIOCTABISICMbIX HCIIOJIHUTEIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JUIIAMH YCIIYT, KOTOPOE HEINb3sl ObLIO MPEIyCMOTPETh MPH 3aKIFOYCHUN
noroBopa. Ilpu oTkasze moTpeOUTEINsE BBIOIHUTH 3TO TPEOOBAHHE HMCIIOJHUTENL BIIPABE PACTOPTHYTH
JIOTOBOP B CYJCOHOM IMOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Eciu BO3HHMKJIA HEOOXOIMMOCTb BBIIIOJIHEHUS JOMOJHUTEIBHBIX paboT  (oKa3zaHus
JOMOJTHUTEBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIIEHUS MPUOIN3UTEIBHOW CMETHI,
HCIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTb 00 3ToM norpedutens. Eciu norpedutens He nan
corjlache Ha MpeBbIIlIeHHe NMPUOIM3UTEIBHON CMEThI, OH BIPaBEe OTKA3aThCs OT UCIOJIHEHUs Aorosopa. B
ATOM CIIydae HCIIOJHUTENh MOKET TpeOOBaTh OT MOTPEOUTENS YIUIAThI IEHBI 32 BBIOJHEHHYIO PaboTy

(OKa3aHHYIO yCIyTy).

WcnionauTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MOTPEOUTENsE 0 HEOOXOAUMOCTH MPEBBITIICHUS
NpUOIN3UTENBHOM CMETBI, 00s13aH MCIIOJHUTh JOTOBOP, COXpaHss MpaBo Ha ormjary paboTsl (YCIyru) B
npenenax NpuOIU3UTENIbHON CMETHI.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. UcnionHuTeNns 00513aH BHIIOIHUTE PadOTY, ONPEIeIEHHYIO JOTOBOPOM O BBIITOJHEHUH PaOOTHI, U3
CBOETO MaTepHasa U CBOUMH CPEACTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. denepanbroro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGHB, Hpe}IOCTaBI/IBHH/Iﬁ MaTepI/IaJ'I IJIs1  BBIIIOJIHCHU S pa6OTLI, OTBCHACT 3a €ro
HEHa/JIeXkallee KayecTBO MO MpaBWiIaM OO0 OTBETCTBEHHOCTH MPOJABIA 32 TOBAPHl HEHAJUICIKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Matepuasl UCTIOJHUTEIISI OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOYECHUH YKa3aHHOTO JIOTOBOPA
MOJIHOCTBIO WJTH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJIHEHUU PabOTHI ¢ YCIOBUEM OKOHYATEIHHOTO
pacuera TpU TMOJYYECHUH MOTPEOUTENIEM BBIMOJIHEHHONW HCIIOIHUTEIEM Pa0OThI, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepual UCIOIHUTENS HE IPEAYCMOTPEH COTJIallieHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caydasx, mpemryCMOTPEHHBIX TOTOBOPOM O BBIMOJIHEHHH PabOThI, MaTepual MOXKET OBITh
NPEJOCTABIICH  HCIOJNHUTENeM mnoTpebutenmto B kpeaut. llocienyromiee U3MEHEHHE — IICHBI
MPEOCTABIEHHOTO B KPEIUT MaTepralia UCIIOJIHUTENS HE BJICUET 3a cO0O mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHHUTCIIA H H€O6XOI[I/IMBIG JJIs BBITIOJITHCHUA pa6OTBI TCXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYEC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHU A pa60T HUCIIOJIHUTCIICM.

CraTtbAa 35. BbinonHeHue paboTbl U3 maTtepuana (¢ Bewbio) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHalia (BeIir) U MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonuurens 00sA3aH:

OPEIyNpeaNTh TMOTPEOUTENST O HENPHUTOJAHOCTH WJIH HEI0OPOKAYeCTBEHHOCTH TIEPEIAaHHOTO
nmoTpeduTeneM MaTepraa (Beum);

NpeaACTaBUTL OTYCT 00 H3pacCxXoa0BaHNH MaT€purajia U BO3BPATUTh €ro OCTATOK.

B cnydae monmHOW miM 4acTHYHOM yTpaThl (MOBpEXAEHUs) Marepuana (BEIM), MPUHATOIO OT
OTpeOUTENS, UCHOJHUTENb 00s513aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHUaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTEN U3rOTOBUTH M3JENIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a IPU OTCYTCTBUH OJJHOPOJIHOTO MaTepuaia (BeIllH) aHAJIOTMYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAauyeHHOTO (IMOBPEXKIEHHOI0) Marepuaia
(Bemn), a Tak¥Ke pacxo/Ibl, HOHECEHHBIE TOTPEOUTENEM.

2. llena yrpaueHHOro (MOBPEXJIEHHOI0) MaTepuana (BEL[d) ONpenesieTcs, MCXOJsS M3 LEHBI
MaTepuaia (BeU), CyleCTBOBAaBIIEH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOKHO OBLIO
OBITH YZOBJIETBOPEHO UCIIOJHUTEIEM B JIeHb JOOPOBOJIBHOTO YJOBIETBOPEHUS TAKOTO TPpeOOBaHUS UM B
JIEHb BBIHECEHUS CY/IEOHOTO pEeIIeHUs, eCIi TpeOoBaHUE MOTPEOUTEINST TOOPOBOJIIBHO YIOBIETBOPEHO HE
ObLIO.

Ilena marepuana (Bemu), IepeaaBaeMoro UCIOJHUTENIO, ONPEIEIIAETCS B JOTOBOPE O BBIOJHEHUH
paloThI UM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOJITBEPHKAAIOLIEM €ro 3aKII0ueHHe.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO YyTpary
(moBpexJieHue) Marepuana (Beuy), MPUHATOr0 UM OT MOTPEOUTENs], €ClIU MOTPEOUTENh MPELyNPEKICH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BEIln), KOTOpble MOT'YT HOBJIEUb 32 COOOH €ro MOJIHYIO
WIN YaCTUYHYIO yTpary (moBpexaeHue) aubo eciau yKazaHHbIe CBOWCTBAa MarepHaia (BElld) HE MOTJIH
OBbITH OOHAPY)KEHBI IPU HAJUIekKAIel TpHUeMKe CIIOTHUTEIEM 3TOr0 MaTeprana (Bemu).
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(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. 0O6sizaHHOCTbL wucnonHuTena wuHdopMmupoBaTb noTpedbutena o6
obcToATeNnbCTBaxX, KOTOPble MOryT MOBMUATb Ha KayecTBO BbINOSIHAEMON paboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnomauTens 00s3aH CBOEBpEMEHHO HH(DOPMHPOBATH MOTPEOUTENST O TOM, YTO COOJIO/ICHUE
yKa3aHUH MOTpeOHTeNs U MHbIE OOCTOSTENbCTBA, 3aBUCALINE OT MOTPEOUTEIIsl, MOTYT CHU3UTH KAaueCTBO
BBITOJIHSAEMON paboTHI (OKa3bIBa€MOM YCIIYTH) WK MOBJIEYH 32 CO00 HEBO3MOXHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpeburenb, HECMOTpsST Ha CBOCBPEMEHHOE U OOOCHOBaHHOE HMH(M)OPMUPOBAHUE
WCIIOJIHUTEJIEM, B PA3yYMHBIA CPOK HE 3aMEHUT HETIPUTOMHBIN HIIM HEIOOPOKAYECTBEHHBIM MaTepHal, He
W3MEHUT YyKa3aHWW O CIOCOOE BBIMOJHEHHSI Pa0OThl (OKa3aHUs YCIyrd) JIMOO HE YCTPAHUT HWHBIX
OOCTOSITETTLCTB, KOTOPBIE MOTYT CHU3HWTHh KAadeCTBO BBIOJHIEMON pa0OTHl (OKa3bIBACMOW YCIYTH),
WCITIOJIHUTEJIb BIIPABE OTKA3aThCS OT UCIOJIHEHUS JOTOBOPA O BBIIOJHEHUN PaOOThI (OKAa3aHUH YCIIYTH) U
OTPeOOBATH MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsanok n ¢popmbl onnatbl BbINONIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. denepanpHbix 3ak0HOB OT 21.12.2004 N 171-03, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTh OKa3aHHbBIE €My YCIYyTd B TMOpPSJIKE M B CPOKH, KOTOpBIE
YCTaHOBJICHBI IOTOBOPOM C UCIIOJTHHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs otpedureneM. C cornacus noTpeduTesns padboTa MOKET ObITh OIJIaY€Ha UM IPU 3aKII0YEHUH

JIOTOBOpA B MOJTHOM pa3Mepe WK MyTeM BbIIauu aBaHca.
(B pen. deaepanbhbix 3aKk0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIOJHEHHBIX PaldOT) MPOU3BOJAUTCA MOCPEICTBOM HAJIMYHBIX HIIH
Oe3HAIMYHBIX PAcYE€TOB B COOTBETCTBHUH C 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HATUYHOU (HOPMBI PAcUETOB OIIaTa TOBAPOB (PaboOT, yCIyr) moTpeduTeaemM
MIPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHHWEM INpojaBLa (MCIIOJHUTENS) MyTeM BHECCHHsI HaJMYHBIX
JICHEHBIX CPEACTB MPOJABIy (MCIOJHHUTEINI0), TUOO0 B KPEAUTHYIO OpPTaHU3AIMIO, JUO0 TIATEKHOMY
areHTy, OCYLIECTBIISIOIIEMY IeSTeIbHOCTh M0 MpUEMY IUIaTekel (PU3NYECKUX JIUIL, THO0 OaHKOBCKOMY
MJIaTeKHOMY  areHty (cy0areHTy), OCYIIECTBISIONMIEMY  JCSATEIHbHOCTh B COOTBETCTBHH  C
3aKOHOJATEIbCTBOM O OaHKaxX U OaHKOBCKOH JEATENbHOCTH, €CJI HHOE HE YCTAaHOBIIEHO (eepaTbHbIMU
3aKOHAaMM WJIM HWHBIMA HOPMAaTUBHBIMU NpaBOBbIMH akTamu Poccuiickoit ®enepamuu. Ilpn stom
o0s13aTeNbCTBa MOTPEOUTENS Tepea MPoAaBLOM (MCIOIHUTENEM) MO OIulaTe TOBapoB (paboT, ycCIyr)
CUMTAIOTCS HCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHHUS HaJIMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOIHUTENIO), JINOO B KPEAUTHYIO OpraHU3aIHIo, THO0
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"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 09.01.2023

IUIATe)KHOMY areHTy, OCYIIECTBIIOIIEMY JIEeSITEILHOCTh 10 IpHEeMy IUIaTeXeil (pU3NYecKHuX JIHI, JIU0O
0aHKOBCKOMY ILJIATE)KHOMY areHTy (cyOareHTy), OCyHIECTBIISIONIEMY JACATEILHOCTh B COOTBETCTBUU C
3aKOHO/IATEIILCTBOM O OaHKaX M OaHKOBCKOIl JIeTEIbHOCTH.

(B pen. @enepanbbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eagepanbHbivi 3akoH oT 25.10.2007 N 234-D3.
CraTtba 39. PerynupoBaHue oka3aHusi oTAesbHbIX BUAOB YyCnyr

[TocnencTBust HapyLIEHUS YCIOBUM JOTOBOPOB 00 OKa3aHUM OTAEJBHBIX BUIOB YCIYT, €CIIH TaKHUe
JIOTOBOPBI TI0 CBOEMY XapakTepy He€ IMOJNAJaroT IOJA ACUCTBHE HACTOSALICH IVIABBI, ONPEHCIAIOTCA
3aKOHOM.

CraTtbsa 39.1. [lpaBuna okaszaHusi oTAeNbHbIX BUAOB YCIYr, BbIMNOSIHEHUSA OTAENbHbIX
BMAOB paboT noTpedutenam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHus OTIEIBHBIX BUIOB YCIIYT, BBIIIOJHEHUS OTAEIBHBIX BUOB pa0OT MOTPEOUTENISIM
ycranaBiauBaroTcs [IpaButensctBom Poccuiickoit @enepannn.

Magea IV. TOCYAAPCTBEHHAA N OBLLIECTBEHHASA 3ALLUUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. ®depepanbHbiA rocyaapCTBEeHHbIW KOHTponb (Haa3op) B obnactu
3awWwmThbl NpaB NnoTpedbuTenen
(B pea. @enepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®@enepanbHbIil TOCYJapCTBEHHBIN KOHTPOJIb (HaA30p) B 00JIACTH 3alIUTHI IIpaB MOTpeOuTenen
ocyuecTBisieTcs GeaepalbHbIM OPraHOM HCIOJHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccutickoit deneparuu (1anee - Oprad rocyJapcTBEHHOTO HaI30pa).

2. Tlpenmerom (eaepabHOTO TOCYIapPCTBEHHOIO KOHTPOJIA (HaaA30pa) B 00JacTH 3allUThl MpPaB
noTpeduTenei sBIsIIOTCS:

1) coOmroneHue  M3rOTOBUTENSIMH,  HMCIIOJHUTENSIMH, MPOJABLUAMM,  YIOJIHOMOYEHHBIMU
OpraHu3alMsIMU WM YIOJHOMOYEHHBIMH WHAWBUAYAJIbHBIMU IPEANPUHUMATEIAMH, HMIIOPTEpPaMH,
BJIaJIeJIbLIaMH arperaTopoB 00s3aTeNIbHBIX TPeOOBaHUH, YCTAHOBIEHHBIX HACTOSALIMM 3aKOHOM, IPYTUMHU
denepanbHBIMU 3aKOHAMHU M MHBIMH HOPMAaTHUBHBIMHM TpaBOBbIMU akTamu Poccuiickoit ®enepauuu, a
TaKK€ AaKTaMH, COCTaBJIAIOLNIMMU IIpaBO EBpasMICKOrO0 3KOHOMHUYECKOIO COK3d, PETYIUPYIOLIUMHU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENECH;

2) cobmrofieHre U3TOTOBUTENIEM, UCIIONHUTEIEM (JTUIIOM, BBIMOTHSIIOMMM (DYHKIIUA WHOCTPAHHOTO
W3TOTOBUTENS), TIPOJIAaBIIOM TPEOOBAaHMM, YCTAHOBJICHHBIX TEXHUYECKHUMH pErJIAMEHTaMH, WU
00s13aTeNbHBIX TPEOOBAHUMU, TMOJUICKAIIUX TPUMEHEHUIO JO0 JHS BCTYIUIGHHS B CHIIYy TEXHUYECKHX
periiaMeHToB B COOTBeTCTBUU ¢ DemepanbHbM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM pEryIupoBaHun".
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[ata coxpaHeHus: 09.01.2023

3. Opranuzauusi ¥ ocyllecTBIeHHE (eaepatbHOr0 TrOoCYAapCTBEHHOTO KOHTpOJiA (Haa3opa) B
00JIacTH 3alUTHI IpaB norpeduteneil perynupyrorces @enepanbubiM 3akoHoM 0T 31 mronst 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpoJe (Haa30pe) W MYHHIMIAIBLHOM KOHTpoje B Poccuiickoi
Oenepanun".

4. TlonoxeHue o ¢eneparbHOM T'OCYAAPCTBEHHOM KOHTpOJe (Haa30pe) B 00JacTh 3aIlUThl IIPaB
notpebuteneit yreepxkaaercs [IpasutensctBoM Poccuiickoit @enepanuu.

5. B nonoxenuu o ¢eneparbHOM rocyJapcTBEHHOM KOHTpoJie (Haa3ope) B 00IacTH 3aIlUThI IIPaB
notpeOuTeneil yka3plBalOTCS HAaUMEHOBAHHE M CTPYKTYPHBIE JIEMEHTHI TEXHHYECKOTO pPEriaMeHTa |
(nm) 00s3aTeNBHBIX TPEOOBAHMH, MOUICKAIINX MPUMEHEHUIO 10 THS BCTYIUICHHS B CHUTy TEXHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nexadbps 2002 roma N 184-@3 "O
TEXHUYECKOM PETyJIHMPOBAaHUH", OIIEHKA COOIIOICHHS KOTOPBIX OCYILECTBIISETCS B paMKax (eepalbHOro
rOCYJapCTBEHHOTO KOHTpOJS (Ham3opa) B OOJIACTH 3allMTHl TpaB IOTpeOWTENeH, a TakXKe BHUIBI
NPOIYKIUH, SBISIONIAECS 00beKTaMH (eIepabHOTO TOCYIapCTBEHHOTO KOHTPOJIA (Ha/A30pa) B 00IacTH
3alUTHI IpaB MOTPEOUTENEH.

6. OpraH rocyJapCTBEHHOT'O Ha/130pa €KEr0JIHO TOTOBUT TOCYIapCTBEHHBIN JIOKJIA]] O 3aIUTE MPaB
norpedureneii B Poccuiickort denepanuu B mopsiike, ycraHoBiieHHOM [IpaButensctBoM Poccuiickoit
®Denepanuu.

7. OpraH rocyJapCTBEHHOTO HaJ30pa BIIpaBe OOpaIlaThCs B CyJ C 3aiBICHUSMH B 3aIlUTY IIPaB
NOTpeOUTEeNe M  3aKOHHBIX HMHTEPECOB OTACIBHBIX IOTpeOutenell (rpymmsl  motpeburesnei,
HEOMPEACICHHOTO Kpyra IOTpeOuTeNel), a TakkKe C 3asBICHUSMU O JIMKBUIAWUWA HW3TOTOBUTEIIS
(MCTIOTHUTEIISI, TPOJIABIIA, YIOJHOMOYEHHON OpraHu3aliy, UMIIOpTepa, BilaJelblla arperaropa) Juoo o
MPpEKpalcCHUu ACATCIBbHOCTH HHAUBUAYAJIbHOT'O MpCAIIPUHUMATCIIA (YHOJ'IHOMOLIGHHOFO
WH/MBUYAJIIbHOTO TpEeANpUHUMATENs1) 3a rpyboe (IOBIEKIIee CMEpTh WM MAaccoBble 3a00JIeBaHus,
OTpaBJICHHUSI JIIOJIEi1) HapylIeHUE TPaB MOTPEeOUTENEH.

8. OpraH rocy1apCTBEHHOTO HaJ30pa B NOPSAJKE, YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®denepanyy, MOXKET ObITh MPUBJIEYEH CYJOM K Y4YacTHUIO B JeJie, a TaKK€ BIPaBe BCTYNATh B JIEJO IO
CBOCH MHMIIMATUBE WJIM 10 MHULMATUBE JIML, YYaCTBYIOIIUX B Je€Je, Ul Ja4M 3aKII0YECHUS 110 Jely B
LHeIsIX 3aluThl IpaB MOTpeOuTened B paMKax TIPaKJAaHCKOTO WM aJMUHUCTPATUBHOTO
CyJOIIPOU3BOCTBA.

9. OpraH TOCyIapCTBEHHOTO HAJI30pa BIIPAaBE JaBaTh Pa3bsCHEHHUS IO BOIPOCAM INPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTHBHBIX IPAaBOBBIX akTOB Poccuiickoil denepaiium, peryaupyomux OTHOLIEHUS B
o0JacTy 3alUThI TpaB MOTPEOUTENEH.

10. KoncynbTupoBanue, npopmiakTHIeCKUid BU3UT, HAOIIOACHUE 32 COOTI0IEHUEM 00s3aTeNbHbBIX
TpeOOBaHWH, BBIC3THOE OOCIEIOBAHWE MOTYT TIPOBOAMTHECSA (eepabHBIMU  TOCYIapCTBEHHBIMU
YUPEKIECHUSIMHU, TOJBEJOMCTBEHHBIMH OpTaHy TOCYJapCTBEHHOTO HaJ30pa, B TMOPSJKE M CIydasx,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (PeiepaTbHOM TOCYIapCTBEHHOM KOHTPOJIE (Haa30p€e) B 00IaCTH 3aITUTHI
npaB noTpeduTenei.

CrtaTtbA 41. 0O6s3aHHOCTb n3roToBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOMN opraHusauuu nnu YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npegnpuHUMartensa, uWMNopTepa, Bnagenbua arperatopa) no npeaocTaBNeHUuo
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MH(popMaLumn opraHy rocygapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

N3rotoBuTens (MCMOJHUTENb, MPOAABEI, YIOJHOMOYCHHAs OpTraHM3allvs WJIH YIIOJTHOMOYEHHBIN
WHIUBUAYAIBHBIN TMpEANpPUHUMATENb, HMIIOPTEP, BIAJACNEl] arperatopa) Mo TpeOOBaHWIO OpraHa
roCcyJAapCTBEHHOTO HaA30pa, €ro JOJDKHOCTHBIX JIMI] 00s3aH MPEIOCTABUTh B YCTAHOBJICHHBIA UMHU CPOK
JIOCTOBEPHBIC CBEJICHUS, TOKYMEHTAINIO0, OOBSICHEHHSI B TUCBbMEHHOW W (WMJIM) YCTHOH (popme U MHYIO
nHpopManuo, HEOOXOJUMYIO HJisi OCYIIECTBJICHHS OpPraHOM TOCYAapCTBEHHOTO Haa30pa M €ro
JOJKHOCTHBIMU JIMLAMH ITOJIHOMOYHMIA, YCTAaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickon denepannm.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTtuna cuny. - ®PegepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMIoNHOMO4YMA BbICWUMX MUCNONHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
Brnactu cybbektoB Poccunckon Pepepauum B ob6nactu sawmtbl npaB notpeduteneun
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCTIOMHUTENBHBIA OpraH TrOCYAapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepainiuy OCyIIECTBISIET MEPOIPHUATUS 10 peaTu3aluu, 00ECIEYCHUIO U 3allUTEe IpPaB
noTpeduTeneit u B peaenax CBOMX MOJHOMOYUI MPUHUMAET ONPEICICHHbBIE MEPHI.

2. B nenax conedcTBUs 3alllUTEe IpaB MOTpeOUTENIel OpraHbl UCIIOJIHUTEIBHONW BJIACTH CYOBEKTOB
Poccuiickoit @enepaunn pazpabaThiBalOT PErMOHAIBHbBIE IPOTPaMMBI 110 3aILUTE MpaB NoTpeduTenei u
OKa3bIBalOT COJICHCTBUE OpraHaM MECTHOI'O CaMOYIIPaBJIE€HHUS M OOIIECTBEHHBIM OOBEIMHEHUSAM
notpeOuTeneil (X accoruanusM, cor3aM) B OCYIIECTBICHUN UMY 3aIUTHI IPaB MOTpeOuTeNei.

(. 2 BBennen denepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

3. Opran rocyapcTBEHHOI'O HaJ30pa YTBEPKJIAeT METOAMUYECKUE PEKOMEHAALNH 110 pa3paboTKe U
peanu3aly PeTHOHANBHBIX ¥ MyHUIIMTIAILHBIX ITPOTPaMM 10 3aIUTE MPaB MOTPeOUTENEH.
(. 3 BBeaeH PenepanbHbM 3akoHoM oT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUss NOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNOJNTHUTENbLHOW BnacTn cyobektoB Poccunckon depepaumm
(BBenena denepanbHbM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST opraHa TOCYAapCTBEHHOIO HAJA30pa IO  OCYUIECTBICHHIO  (heaepabHOro
rOCy/IapCTBEHHOI'O HaJ30pa B 0OJacTH 3allUThl MpaB MOTpeOHUTeNell MOryT mepenaBaTbes Uis
OCYLIECTBIICHUsI ~ OpraHaM  HUCIOJHUTENbHOM  BrmactTu  cyObekToB  Poccuiickoit  ®enepanuu
noctaHoBieHussMu [IpaBurensctBa Poccniickoit denepanuy B Mopsake, ycTaHOBICHHOM PDenepabHbIM
3aKOHOM OT 6 OKTAOpa 1999 roma N 184-®3 "OO6 o0mMX NPUHIMIAX OPTaHU3AIMH 3aKOHOAATEIBHBIX
(mpeacTaBUTENbHBIX) U HCIOJHUTENIBHBIX OPraHOB I'OCYAAapCTBEHHOW BiacTH cyObekToB Poccuiickoit
Denepauun.

Cratbsa 42.3. Nogaya n paccmoTpeHune obpalleHMn noTpedbutenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.03.2019 N 38-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

1. OGpaimenne MmoTpeOUTENsT MOXKET OBITh HAIpaBJICHO B MUCBbMEHHOW (opmMe Ha OyMakHOM
HOCHUTEJIC WM B 3JEKTPOHHOW (opMe B OpraH TrOCYAapCTBEHHOTO HAJA30pa, MHBIC YMOJHOMOYEHHBIE
(benepanbHble OpraHbl UCIIOJHUTEILHOW BJIACTH, OpPraH MCIOJHHUTEIBHOM BiacT cyObekTa Poccuiickoii
®eneparyn 1100 OpraH MECTHOTO CaMOYIPABJICHUSI.

2. OOpameHue mnoTpedUTeNs MOXET OBbITh HAlpaBICHO IO IOoYTe, C MCIOJIb30BaHHEM
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT", B TOM 4ncie o(QUIMalbHOrO caiiTa opraHa
rOCyJapCTBEHHOT'O Ha/30pa, MHBIX YHOJHOMOYEHHBIX (peliepalbHbIX OPraHOB MCIIOJIHUTEIILHONW BIIACTH,
OopraHa WCIOJHUTEIBHOW BiacTH cyObekrta Poccmiickoii @enepanuu auO0 oOpraHa MECTHOTO
camoympasieHus (B cyobekrax Poccuiickoit @enepanun - ropoaax enepaibHoro 3HadeHus MoOCKBe,
Cankr-IlerepOypre m CeBacTomone ¢ HCIOJB30BaHUEM O(DUIMAIBHOTO caiiTa opraHa MECTHOTO
CaMOYIIPaBJICHHsI B CIIy4ae, €CJIM 3TO MPEeAyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoil denepauun -
roposioB (enepanpHoro 3HadeHwst MockBel, Cankt-IleTepOypra m CeBacTomods), €IMHOTO IopTaia
TOCYJapCTBEHHbIX W MYHHUIMNAJIBHBIX YCIYr JIMOO pPErHOHAIBHOIO IOpTajla TOCYAAPCTBEHHBIX U
MYHUIIUTAIBHBIX YCIIYT, @ TAK)KE MOXKET OBITh IPUHATO MPH JTMYHOM IPUEME 3asIBUTEIIA.

3. B MHOrodyHKIIMOHAIBHBIX IEHTPaX MNPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHIIMMAIbHBIX
YCIIYT MOTYT OCYIIECTBIISATHCS MMPUEM OOpAIIEHUH TOTpeOUTENeH U KOHCYJIbTUPOBAHHE MTOTPEOUTEIEH 110
BOIIPOCAM  3alllUTBl HMX 1paB HAa OCHOBAHMM  COIJIALIEHUH O  B3aUMOJCHCTBUM  MEXAY
MHOTO(YHKITHOHAJIBHBIMUA IICHTPAMH TPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHUIUIAIBHBIX YCIYT U
denepanbHBIMU OpraHaMHM HCIIOJHUTEIBHON BJIACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOIOKETHBIX
($OHJIOB, OpraHaMu rOCyAapCTBEHHOW BIIACTH CYOBEeKTOB Poccuiickoit denepamnuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapyLweHue npaB noTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMXU HOPMaTUBHbIMM NPaBOBbIMU akTamu Poccurckon Peaepauum
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHe TMpaB MOTpeOUTeNIeH, YCTAaHOBJIEHHBIX 3aKOHAaMH W MHBIMM HOPMAaTUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepanuu, npoaasel] (UCIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anyss WIM YIOJHOMOYEHHBIH HWHIMBUAYaAJIbHBIA NpeANpUHUMATENb, HMIIOPTEp) HECeT
aAMUHUCTPATUBHYIO, YIOJIOBHYK0 WM TPaXIaHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHOaTenbCcTBOM Pocculickon denepanui.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbutenen opraHamum MeCTHOro
camoynpaBreHus
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B menax 3amuThl mpaB noTpebUTeNed Ha TEPPUTOPUM MYHHUIMMIAIBLHOIO OOpa30BaHMs OpraHbI
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBe:

paccMmarpuBaTh OOpallleHHs MOTpeOuTeNel, KOHCYIbTUPOBaTh HMX IO BONPOCAM 3alllUTHl IPaB
noTpeduTene;
(B pen. deaepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpainaThecs B Cy/Ibl B 3allIUTY [IpaB MOTpeOuTenei (HeonpeaeneHHOro Kpyra norpeoureneii);

p8.3pa6aTBIBaTL MYHUIMIIAJIBHBIC TPOTPpAMMEI 110 3alIUTC IIpaB HOTpe6I/ITeJ'ICI7L
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

(a63ar BBeneH denepabHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Tpu BBIsSIBIIEHUU IO OOpAIIEHUIO TOTPEOUTENST TOBAPOB (PaboT, YCIIYT) HEHAAJIKAIIErO KauyecTBa, a
TaKXKe OIACHBIX JUIsl JKW3HHU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENCH M OKpYyXKarolied Cpelasl OpraHbl
MECTHOTO  CaMOYIpAaBICHHUs HE3aMEUIMTEIIbHO HM3BEIAaloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOJTHUTEIIEHOM BJIACTH, OCYIICCTBIISIOIINE KOHTPOJIb 32 KAYECTBOM U 0E30MIaCHOCTHIO TOBApOB (Ppador,
yeuyr).

(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

UYactb TpeTbs yTpatuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. paBa obwWecTBeHHbIX 00beAMHEHU NoTpebuTenen (Mx accouuauumn,
COHO30B)
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIICCTBCHHBIC OOBEIUHEHUS
norpedureneit (MX accolualuu, CO3bl), KOTOPHIE OCYIIECTBISIOT CBOIO AESITEILHOCTh B COOTBETCTBHH C
yCTaBaMM YKa3aHHBIX OOBbEAMHEHUN (MX accoluanuid, COI30B) M 3aKOHOJATEIHCTBOM Poccuiickoi
®Denepanuu.

2. OOmecTBeHHbIE O0bEAMHEHHUs MOTpeOuTENeH (MX accOLMAalMU, COIO3bI) AT OCYIIECTBICHUS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00sM3aTeNbHBIX TpeOOBaHUI K ToBapam (paboTam, yciIyram), a TaKxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX NMPaBOBBIX akToB Poccuiickoii denepanuu, peryaupyronmx
OTHOIIIEHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENCH;

IPOBOJUTH HE3aBUCHUMYIO HKCIEPTH3y KadyecTBa, O€30MacHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboOT, YCIyr) 3asBI€HHON MNpojaBLaMu
(M3rOTOBUTENSAMH, UCTIOJTHUTENIIMHU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIEHHEM IIpaB MOTpeOUTENeld M HAlpaBisATh B
OpraH TOCYAAapCTBEHHOIO0 HajJ30pa M OpraHbl MECTHOI'O caMoyIpaBiieHus HHpopmaruio o (dakrax
HapylLIeHU NpaB NoTpeduTenei s NpoBeACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUS B CilIydae HX
MOJTBEPXK/IEHUST Mep M0 IPECEYCHUI0 HapyIIeHUWH NpaB MoTpeduTenell B MpeAenax IOJHOMOUYUH
YKa3aHHbBIX OPIaHOB, yYaCTBOBATh B IIPOBEICHUH SKCIIEPTHU3 M0 (paKTaM HapyLIEHUI MpaB noTpeduresneit
B CBsI3U ¢ oOpatieHusaMu norpedureneit. [Ipu ocymecTBieHUN 00IIECTBEHHOTO KOHTPOJIS 00IIeCTBEHHbIE
oObeIMHEHUs MOTpeduTeneil (MX accouuanuH, COI3bl) HE BIpaBe TpeOOBaTb OT H3rOTOBUTENEH
(McronHUTENEN, MPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHM3alMi WINM YIOJHOMOYEHHBIX MHAWBHIYaIbHBIX
MpearpuHUMaTeseii, UMIOPTEPOB) MpPE/CTaBICHHE JOKYMEHTOB (BBIIOJIHEHUE JIEHCTBUI), 005S3aHHOCTD
NpEeJCTaBICHUS (BBIITOJHEHNS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENSI HE YCTAaHOBIICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MoTpeduTene U 0 HEOOXOANMBIX JIEHCTBUSAX MO 3alIUTE
9TUX TpaB, O pe3yJbTaTaX CPAaBHHUTEIBHBIX HMCCIICIOBAHWN KauecTBa TOBApOB (padoT, yCIIyr), a Takke
UHYIO HHQOpMAINIO, KOTOpas OydeT CIoCOOCTBOBATh pealu3alid MpaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyonukyembie OOIECTBEHHBIMU OOBEIUHEHUSAMH MOTpeOuTENeH (WX acCoIUaIlvsIMH,
COI03aMU) pe3yNbTaThl CPABHUTEIBHBIX HMCCIEIOBAHUN KadecTBa TOBApOB (paboT, yciyr) He SBISIOTCSA
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

PEKIIAMOU;

BHOCUTh B (enepajabHble OpraHbl HUCIOJIHUTEIBHOW BJIACTH, OPTaHU3AIMM MPEAJIONKCHHUS O
IPUHATUHM MEP 110 MOBBIIIEHUIO Ka4eCTBa TOBApOB (padoT, yCIIyT), 10 MPUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
peanu3ay TOBapoB (BBIOJHEHUS PadOT, OKAa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBAapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX NMPEIbSBIAEMbIM K HUM U YCTAHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJINPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSM;

BHOCUTH B OpraHbl IPOKYypaTyphl U (enepanbHbie OpraHbl UCIIOJHUTEIHLHOW BIACTH MaTEpHANBl O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMIL, OCYIIECTBISIOIIMX MPOU3BOJICTBO M PEATU3ALMIO TOBAPOB
(BeIMOJTHEHHE pabOT, OKa3aHWE YCIIYT), HE COOTBETCTBYIOIIMX MPEIBSABIIEMBIM K HHUM 0053aTeIbHBIM
TpeOOBaHUSIM, a TaKXKe HAPYIIAOIIUX TpaBa MOTPEOUTENEH, YCTAHOBJICHHBIE 3aKOHAMH W WHBIMH
HOpPMAaTHWBHBIMU ITPaBOBbIMU akTaMu Poccuiickon deaepannu;

oOpaliateCsi B OpraHbl MPOKYypaTypbl C Hpock0aMH NPUHECTH NPOTECTHl O MPUHAHUU
HEJCHCTBUTETPHBIMU aKTOB (heJepajbHbIX OpPraHoB HCIOJHUTENBHOM BIACTH, AaKTOB OpPraHOB
WCIIOJIHUTEIIBHON  BiacTh CcyObekToB Poccuiickoii @Denmepanmwi W aKTOB OPraHOB  MECTHOTO
caMOynpaBlieHUs, TPOTUBOPEUAIIUX 3aKOHAM U MHBIM PETYIUPYIOIIUM OTHOILIECHUS B O0JACTH 3alllUThI
npaB moTpeOuTeNeil HOpMaTHBHBIM MTPABOBBIM akTaM Poccuiickoit denepanmu;

oOpamatbcss B CyIbl C 3asBJICHUSMHM B 3aIlUTy IpaB MOTpeOUTeNed M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTeNeH (rpymibl moTpeOuTeNeH, HeoNpeIeIeHHOTO Kpyra noTpeduTenei);

y4acTBOBATh COBMECTHO C OPraHOM TOCYAAapCTBEHHOTO HAA30pa B (POPMUPOBAHUHM OTKPBHITHIX H
OOIIEZOCTYHBIX TOCYAAPCTBEHHBIX HH(OPMAIMOHHBIX PECYpcoB B  O0JACTH  3aIIUTHl  IPaB
notpeduTeneil, kayectsa 1 6€30MaCHOCTH TOBApOB (paboT, yCIyr).

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 18.07.2011 N 242-®3, B pen. denepaibHOro 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MHTEPECOB HeoMnpeaesrieHHoOro Kpyra
notpebutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOIIECTBEHHBIE
oObeIMHEHUs MOTpebuTenel (MX accolualM, COK3bI) BIpPaBe MPEABABIATH HUCKM B CyIbl O
IPEKpaIleHU MPOTUBONPABHBIX JEMCTBUN M3rOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIOJTHOMOUYEHHON
OpraHM3allK WK YIIOJTHOMOYEHHOTO MHAMBHUIYaJIbHOTO MpPEINPUHUMATENS], UMIIOPTEPA) B OTHOIIEHUU
HEOIPEeICIEHHOT0 Kpyra oTpeOuTeeH.

(uacTb nepBas B pen. @enepanbrHoro 3akoHa ot 18.07.2011 N 242-P3)

[Tpu yaOBIETBOPEHUHU TAKOTO MCKA CYJ 0OS3bIBA€T MPABOHAPYIIHUTENS JOBECTH B YCTAHOBICHHBIN
CyJIOM CPOK 4epe3 CpeACcTBa MacCOBOW MH(OpPMAIIMU WM WHBIM CITOCOOOM JI0 CBEACHUS MOTpeduTenei
pelieHne cyaa.

BerynuBimiee B 3aKOHHYKO CHIIY peElIEHHME CyJa O TPU3HAHUM JIEWCTBUM H3TOTOBUTENS
(ucrionHUTENSA, MPOJABLA, YINOJHOMOYEHHOM OPraHM3alliy WIH YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO
NpenlpuHUMAaTessi, UMIOpPTepa) MNPOTUBONPABHBIMH B  OTHOLIEHUM  HEOIpPENEIeHHOro  Kpyra
notpeOuTeneil o0s3aTeNbHO AN CyJa, PacCMATPUBAIOIIETO MCK MOTPEOMTENs O 3alluTe €ro Ipas,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 09.01.2023

BO3HHUKIINX BCJICACTBUEC HACTYILUICHHUA TI'PaXaAaHCKO-IIPABOBBIX HOCJIG,I[CTBHI;'I HeﬁCTBHﬁ HN3TOTOBHUTCIIA
(I/ICHOHHI/ITCHSI, mnpoaaBua, yHOJIHOMO‘-IGHHOfI opranu3aivi HWJIW YIHOJHOMOYCHHOTO HMHAHWBUAYAJIBHOTO
npCaAIIpUHUMATCIIA, HMnopTepa), B 4acCcTHU BOIIPOCOB, UMEJIN JIKM MECTO TaKUEC HeﬁCTBHH 1 COBCPIICHEI JIN
OHH HU3TOTOBHUTCIIEM (I/ICHOJIHI/ITCHGM, nmpoaaBuoM, yrIOJIHOMO‘-IGHHOfI oprT: amznauneﬁ NI
YIIOJIHOMOYCHHBIM MHANBHUAYAJIbHBIM IIPCAIIPUHUMATCIICM, I/IMHOpTepOM).

OOHOBpEMEHHO C YIOBJIETBOPCHHEM FWCKA, MHPEIBSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeOuTeneil (MX accolMaluei, COK30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B HWHTEpecax
HEOIPEICIEHHOTO Kpyra HOTpeOuTeNei, cyl MPUHUMAET pPEUIeHHE O BO3MEIICHHH OOIIECTBEHHOMY
0o0beTUHEHNIO TIOTpeOuTENe (MX accolMaluu, CO3y), OpraHaM MECTHOT'O CaMOYIPaBIICHHs BCEX
MMOHECEHHBIX MO JIeNy CYICOHBIX H3JIEPKEK, a TaKKe HMHBIX BO3HHKIIUX JI0 OOpalieHwst B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOJIUMBIX PacXO]0B, B TOM YHCJIE PAacxXoJl0OB Ha IMPOBEICHUE
HE3aBHCHMOH OJKCIEPTU3bl B Cllydae BBISABICHUS B PE3yJabTaTe IPOBEICHUS TaKOW OSKCIIEPTH3BI
HapylLIeHUs 00s13aTeNIbHBIX TpeOOBaHMM K ToBapaMm (paboTam, yciyram).

[Ipe3naent
Poccniickoit ®enepanuun
b.EJIbIIH
Mocksa, [lom CoBetoB Poccuu
7 pepans 1992 rona
N 2300-1
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